Ohio University * School of Human and Consumer Sciences
HCFN 438 * Management of Maintenance Systems in the Hospitality Industry * 4 credit hours
Call Number 03482 * Spring 2008
Instructor:
Diana Short Manchester, MS, RD, LD, Assistant Professor

Grover W348 * 740-593-2876 * fax 740-593-0289

Office Hours: Tuesdays/Thursdays 12:00 to 1:00, other times by appointment 

Lecture:
Mondays and Fridays 12:10 to 2:00  * Grover E304
Text:
None 
Course Website:  
Course information, handouts, assignments, lecture notes, and grades will be posted in Blackboard and paper copies will not be given.  


Papers are due via the Digital Dropbox  in Blackboard.   Paper copies will not be accepted.  Please be sensitive to the environment!
Course Description:
Institutional equipment purchasing, kitchen layout, design, facilities management, and cost control. – This is outdated, but I have to put what is in the catalog!
Course Objectives:


1. Student will gain an understanding of the importance and scope of maintenance in the hospitality industry.
2. Student will understand the guidelines for formulating a maintenance and engineering program for a hospitality facility.

3. Student will understand the issues of environmental sustainability as they pertain to the hospitality industry.  

Academic Misconduct:
The Ohio University code of student conduct prohibits all forms of academic dishonesty.  All cases of academic misconduct will be pursued.  


Please note that signing another person’s name on an attendance sheet is academic dishonesty.  Both students will be taken to Judiciaries – don’t do anyone any favors!

Grading Scale:
93.0-100.0

A

73.0-77.0

C


90.0-92.9

A-

70.0-72.9

C-


88.0-89.9

B+

68.0-69.9

D+


83.0-87.9

B

63.0-67.9

D


80.0-82.9

B-

60.0-62.9

D-


77.1 -79.9

C+

Below 60.0

F

Assignments:

          

Six (6) Papers @ 10 points each
60
Exam I


15
Exam II


15
Final Exam


15

Total        105
Optional Assignment:  Early in the quarter, you may take a survey via the following link:  http://www.surveymonkey.com/s.aspx?sm=9sxyp2nTfoZp_2f7wotLYxFQ_3d_3d  This survey can substitute for Paper #2 or #4.  Please use the last four numbers of your P number as the ID number in the survey.  You must print out the evidence of taking the survey and turn it in, indicating which of the two papers you wish to substitute. This option expires April 18.
Attendance will be taken every time we have a guest speaker (including students) and 1 point will be deducted from your final grade for each absence.  

If a student misses Exam I or Exam II, the next exam will count double.  If a student misses the Final Exam, the instructor will give an alternate, essay exam during final examination week – exam must be taken by June 12.   

*************************************************************************************

Date
Topic





Assignment Due

 

*************************************************************************************

Week 1

Hospitality Maintenance and Engineering


none
*************************************************************************************

Week 2

Energy






Paper #1

*************************************************************************************

Week 3

Life Safety * Americans with Disabilities Act

Paper #2
*************************************************************************************

Week 4

HVAC






Midterm Examination #1
*************************************************************************************

Week 5

Food Service Equipment




Paper #3
*************************************************************************************

Week 6

Electrical and Sound




Paper #4
*************************************************************************************

Week 7

Water and Waste Management



Midterm Examination #2
*************************************************************************************

Week 8

Transportation
 No class on Monday, May 19

none
*************************************************************************************

Week 9

Laundry No class on Monday, May 26


Paper #5


 
*************************************************************************************

Week 10

Exteriors





Paper #6
*************************************************************************************

Tuesday, June 10 at 2:30 p.m.

Final Examination

*************************************************************************************
Paper Topics: 

Paper #1
Research the concept of being a locavore.  Give an opinion.  What do you think about the concept of restaurants utilizing mainly local ingredients?  Do you think this concept is possible in the Atrium Café?  Why or why not?
Paper #2

Summarize a scholarly article on environmentalism for an audience of your colleagues.  See help below.
Paper #3

Participate in an Earth Week 2008 event and journal your experience
Paper #4
Research noroviruses in hospitality environments (cruise ships are the biggest issue).  What is the history/ What is the issue?  What are proper precautions?

 Paper #5
Follow an environmental blog over the quarter and journal the events discussed – google environmental blog and you’ll get a ton of them.  I know who are pals in the class, so watch plagiarism!    Please give the link to the blog so I can check it out, too.
Paper #6
Learn all you can about Avian Flu and its potential ramifications on a hospitality establishment.  Pretend you are a restaurant, hotel, or Ken in the Atrium Café.  What is your action plan?
Tentative Schedule
March 31
Course Introduction, An Inconvenient Truth
April 4

Guest Speaker, Sonia Marcus, Sustainability Coordinator for Ohio University

April 7

Energy
April 11

Lighting and Dish Machines (Paper #1 Due)
Earth Week 2008 - http://www.facilities.ohiou.edu/conservation/earthweek2008.htm - check out the activities and participate in at least one activity or event.  Write about your experience for Paper #3.  

April 14
No class, take the time to do an Earth Week Activity – you can access this page from the Office of Sustainability from OU’s main page.
April 18
Guest Speaker – Gordon Astrom, The Joys of Building Baker Center (Paper #2 Due) This is the last date you can turn in the Survey Monkey paper to substitute.
April 21

Guest Speaker – Michael Miraglia, General Manager of the Ohio University Inn
April 25

Midterm #1

April 28

No class – HCFN 340 to meet (Paper #3 Due)
May 2 

Gwen Gilkey’s field experience in Belize working for a sustainable resort – Chaa Creek  
May 5

Sara Fares, Fire Safety  (Paper #4 Due)
May 9



May 12



May 16 

Midterm #2 (NRA students need to take early)

May 19

No class, students at NRA

May 23
 

May 26

No class, Memorial Day Holiday

May 30
Guest Speaker – Ken McLean, Maintenance in the Atrium Café (class will go in shifts – meet a the Atrium Café at the designated time – don’t be late, attendance will be taken in each group) (Paper #5 Due)
Noon to 12:30: 
Adams, Boggess, Brown, Drake, Drusbacky, Edwards, Knight, Lamont, Marcus, McConnaughey, Stevanski, Unrein, Wise, Zeman
12:30 to 1:00: 
Abel, Azman, Blaszczyk, Bradesca, Buchanan, Burnheimer, Calderon, Chadwick, Coffey Colflesh, Cox, Cunningham, Davis, Delahunty, Demay
1:00 to 1:30: 
Devine, Distelhorst, Doane, Duhart, Fiore, Fontova, Garcia, Gilkey, Grogan, Heritage, Ivan, Lumpkins. Mauck, Metcalf, Petersen
1:30 to 2:00: 
Quadir, Schmidt, Schumer, Segura, Snow, Snyder, Sullivan, Swank, Tevis, Wilson, Mason, King
June 2

June 6

Adam Snyder, The Green Project for the Westin at Times Square (Paper #6 Due)
June 10 (2:30 p.m.)
Final Exam 

Other Ideas:

Place-Based Activities




Bees




Other Food-Related Activities




Jungleburger

HELP WITH SCHOLARLY ARTICLE ASSIGNMENT – Paper #2
Select articles from scholarly (peer-reviewed) journals that are topics of interest regarding environmentalism in hospitality to you in the designated categories.  Read it and write a summary of the article IN YOUR OWN WORDS.

Summaries should be about one page long and be accompanied by a paper copy of the article.  

Summaries must be typed.  

Summaries should include a personal opinion on the article.

Source:
The articles must be from research journals, NOT


Popular magazines, (Time, Newsweek, Martha Stewart Living, Cosmo, Forbes)

· Newspaper (Cleveland Plain Dealer)

· Trade journals (They have meaty business articles YES, but research NO.)

· Website

· If it has pictures or advertisements, it is not a scholarly journal
· If it is short (less than 2-3 pages) it is probably not a scholarly journal article.

The article must be about an issue of interest in the industry, but NOT

· A book review

· An editorial or commentary

· An advertisement

· NEVER an abstract!!

You are responsible for knowing the difference between assessing a scholarly journal online and a website.  If you have any doubt if the source is acceptable, please ask.  Wanda Sue Rohrbaugh is our School’s librarian and would be happy to help you with a search.

They must be from 2005-2008 issues.  

Good Words for searching: Environmental, Sustainable, Green, Culture, 




All assignments are due via the Digital Dropbox in Blackboard at the beginning of the designated class time.  Blackboard tells me when assignments were submitted.  No late assignments are accepted.  Plan ahead for contingencies.
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