STATEWIDE CHW WORKFORCE
ASSESSMENT FINDINGS

In 2023 with the establishment of the Ohio Center for Community Health Worker Excellence, the state
legislature commissioned a needs assessment of the Community Health Worker (CHW) workforce in
Ohio. In 2024, Ohio University began conducting the assessment. Below are high-level preliminary
findings about the workforce and entities that employ the workforce.

CHW titles in Ohio organizations
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Active CHWs by Years Since Initial
Certification
(as of December 31, 2024)

A substantial number of individuals demonstrate
sustained commitment to the CHW profession by
maintaining certification more than five years after
their initial CHW certification. Ohio Board of Nursing
data indicate that 28% of active CHWs earned their
certification five or more years ago and 6.5% have
remained active CHWs for more than 10 years.
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“Our patients truly depend

on their CHWs not only for
assistance but [also] guidance
and someone they can trust.”

—CHW Employer

of employers
reported their
CHWs provide
client home
services.

79%

CHWs and supervisors expressed concern
about CHW safety during home visits. One
supervisor explained:

“[CHW S see clients who

are] in some of the most
challenging situations that
they can’t get out of, and
CHWs go into those spaces...
Being a predominantly female
workforce, [CHWSs have to
be prepared for] keeping
themselves safe during home
visits, because again, you go
into situations that a lot of
times you don’t know what
you’re getting into until you
get there.”





