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General Description: Conducts site surveys, documents technology needs, and performs basic configuration of devices as part of the institution’s technology support team. Moving furniture to locate network connections, climbing under and around items is possible.


Job Responsibilities

· Conduct site surveys.
· Document technology needs. 
· Perform basic configuration of devices.



Qualifications

Must be physically capable of being on your feet and walking around buildings for 8 hours. Must have a valid driver's license. The technical aspects of the job can be learned through on-site training. Candidates with customer service skills and a commitment to working effectively with students, faculty, and staff from diverse backgrounds are preferred.

This document describes the general nature and level of work being performed by people assigned to this job. Employees may perform some or all of these duties. Examples listed do not preclude the performance of other duties similar in nature or in level of complexity.
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