Summer 1997

CSM Alumni....

by Phyllis Bernt

Hello from all of us in Athens. It's
hard to believe that another academic
year is coming to a close, but 1996-97
will soon be history. This has been a
good year for the School. We have
finally gotten a lab supervisor (Doug
Bowie); our master's proposal is ready
to go to the Board of Regents for their
approval; the faculty continue to read
papers, get grants, and develop new
courses; recruiters keep calling the
School and coming to campus hoping
to hire CSM students.

We expect that the next academic
year will see more of the same
productivity and growth. The 1997-98
year will begin with some significant
changes, however. There will be a
new internship/practicum requirement
in the curriculum, and there will be a
different face in the director's office.

After eight years as director, I'll be
starting a three-year appointment as
Associate Dean of the College of
Communication. @ My duties will
involve budget and planning, grants,
new initiatives, and space management
for the College; I will also continue to
be a half-time faculty member in the
School.

Hans Kruse will be taking over as
director, effective September 1st.
Hans has played a crucial role in the
development of the School since he
joined the program in March 1991.

His many contributions to the
program include spearheading the

development of our laboratory facili-
(Continued on Page 3)

After graduation, Heath
went to work for Claremont
Technology.

Master’s
Program

Our proposal for a Master
of Communication Technol-
ogy and Policy program has
successfully gone through
the internal approval pro-
cess on campus. The inter-
nal review process is a long
and complicated one, in-
volving College commit-
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Heath Weber, 1996-97 Outstanding Graduating Senior.

Outstanding Grad
Award

Heath Weber was named this year’s
Outstanding Graduating Senior during
the Awards Banquet held at the Athens
Country Club during Communication
Week 97 activities. College of
Communication Dean Kathy Krendl
presented Heath with a certificate and a
$500 McClure Senior Achievement
Award.

Heath was very involved in both
CSM and university activities. Heis a
member of numerous honor societies,
received several scholarships, interned
with Bank One in Columbus and the
College of Osteopathic Medicine here at
OU, was a research assistant for Hans
Kruse, and worked for the Telecommu-
nications Center.

tees, the University Gradu-
ate Council, various sub-
committees of the Univer-

sity Curriculum Council, and, finally,
the Board of Trustees. The proposal
made it through all of these groups
with flying colors.

The next step is approval by the
Board of Regents. That will also be a
long, involved process, which will take
a good deal of next year. We'll keep
you posted.

Lab Supervisor -
Finally!

We are pleased to welcome Doug
Bowie, our new Lab Supervisor. Doug
should be known to many of you, since
he is a '94 graduate of the program.
Doug, and his wife, Jennifer (a Journal-
ism alum), come to Athens from
Cincinnati, where Doug had been a
Customer Services Engineer for Ameri-
can Computer Solutions since October
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1995. Prior to working for ACS,
Doug was a Software Engineer for
Cintech Telemanagement Systems.

Though he is housed in our school,
Doug's responsibilities include pro-
viding hardware and software support
for the College of Communication
Office and for the School of Interper-
sonal Communication faculty and for
their computer lab. He will also help
with PC related problems in the rest
of the College on an as-need basis.

Doug's CSM duties include super-
vising our ever-expanding lab facili-
ties, helping with lab upgrades,
providing support for lab-based
courses, and looking for ways to add
all the bells and whistles we need.

Doug's telephone number is 614-
593-9432, and he is in RTVC 081.
Give him a call, or stop by and see
him when you are on campus and ask
him for a lab tour!

Faculty Activities

The faculty continue to be involved in
various productive endeavors. Phil
Campbell, Varadharajan Sridhar,
Phyllis Bernt, and Joe Bernt
(Journalism) received a grant for
$4,956 from the College of
Communication Technology
Committee for their proposal on
“Application and usage of Domino/
Lotus Notes software.”

Phyllis Bernt was an organizer /
panel moderator, and Hans Kruse was
a presenter, at a telecom forum co-
sponsored with Ohio State University
on April 25 in Columbus regarding the
changing telecommunications
environment and its implications for
small and medium businesses and
public organizations.

Varadharajan Sridhar presented a
paper (co-authored with Hans Kruse)
titled “Optimization Model for
Transition to ATM-Based LANS,” at
the Institute for Operations Research
and the Management Sciences
Conference in San Diego, May 4-7.
Phyllis Bernt presented a paper at the
New Mexico State Regulatory
Conference on the use of cost proxy

models in Santa Fe on March 11. She
also presented a paper at the American
Association of Geographer’s Annual
Conference on the Telecom Act of 1996
on April 4 in Fort Worth, Texas.

Phil Campbell attended the annual
ICA Conference in New Orleans May
31-June 4, along with CSM students
Megan McCormick and Scott Tettau.

Trevor Roycroft testified in June
before the Indiana Utility Regulatory
Commission regarding Ameritech’s cost
of providing unbundled network ele-
ments.

Hans Kruse was inducted into the
United States Space Foundation Hall of
Fame for his work on the Advanced
Communications Technology Satellite
(ACTS) program.

Homecoming

Mark your calendar for October 17-
19, the dates for Homecoming Week-
end 1997. There are lots of activities
planned, including the annual parade at
10:00, a Big Top Extravaganza on the
Riverfront from 11-1:30 and a football
game with Bowling Green tentatively
scheduled for 2:00 pm.

If you are in Athens on Friday after-
noon, October 17, be sure to stop by to
say hello. We’d love to see you.

Curriculum
Changes

Students entering the program this fall
will be following our latest new-and-
improved curriculum requirements.

The new curriculum requires students to
complete 45 hours of Communication
Systems Management courses, including
credit hours for completing an intern-
ship or an on-campus practicum. A
practicum involves a hands-on project,
done either for the school, or for an-
other unit on campus or in the commu-
nity, and is completed under faculty
supervision. Those rare students who
find it impossible to do either, will be
required to complete additional COMT
course work.

Students will still be completing
COMT 214 (the former COMT 100);
COMT 220 and 222 (the former COMT
270); COMT 302 and 304 (the former
COMT 370); COMT 310 (the former
TCOM 308); COMT 312 (the former
COMT 375); and COMT 444 (the for-
mer COMT 470). These courses total
31 hours of credit; students will be re-
quired to complete 14 more COMT
hours. For most students, these 14
hours will include credit for up to 5
hours of COMT 401 (Internship) or 5
hours of COMT 495 (Practicum).

The addition of an internship or
practicum requirement is our way of
making sure that students have a chance
to apply what they learn in the classroom
to real problems and challenges.

The list of COMT electives for stu-
dents to choose from is growing longer
as well. Varadharajan Sridhar has
developed a course in Client/Server
Databases; he offered it experimentally
last summer and this past fall and has
gotten it approved as a regular course
offering as COMT 335. Phil Campbell
is offering an experimental course in
Computer Telephony Integration this
summer; he plans to offer it experimen-
tally again this coming year and then
submit it for approval as a regular offer-
ing.

Congratulations!

Congratulations to the following recent
graduates who found employment:

Kelly Crosby, Lisa Wise, Jessica
Williams, Leslie Hillier, Gretchen
Carlton, Scott Archer, Bill Proudfit,
Scott Ellerman, and Mike DeLuca,
MCI. Mike Farley and Denise
Kuminski, Ernst and Young. Michonne
Eppley, Macola.

Anthony Rini, Key Corporation. Jeff
Raw, Lucent Technology. Chad
Bergan, McGraw Hill Publishers.
Dustin Power and Dave Pearce,
Huntington Bank.

Brian Smith, Nortel. Jason Brecht,
IBM. Christian DiDio, CSC
Consulting. Mike Russo, Innovative
Data Solutions. Andrew Lemick, Banc
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One. Paul Giudici, Stacey Koskinen,
Tom Semancik, and Matt Doubet,
Progressive Insurance. Megan Moran,
National City Corporation.

Steve Sirk, Greg Hanchar, Eric
Woodall, and Stephan O’Rourke,
LCI. Scott Svec, Booz, Allen and
Hamilton. Heath Weber and Alvaro
Ortega-Martinez, Claremont Technol-
ogy.

Chandler Thomasson and Ashleigh
Church, Andersen Consulting. Krissy
Dant, J.C. Penneys. Patty Wetzel,
NCR. Casey Kuhr, Applied Innova-
tions.

Brad Ater, Chillicothe Telephone.
Kristine Ferry, Marc Linden,
Jennifer Sammon, and Mike Harris,
Ameritech. Matt Kleiser, Data Com
Associates. Peter Dawson, World
Comm.

CSM Alumni....
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ties; establishing and maintaining a
strong relationship with the NASA
satellite program; and developing and
teaching a wide variety of required and
elective COMT courses. He'll
continue to make major contributions
to the School in his new capacity as
director.

If you want to contact Hans and wish
him well, his telephone number will
remain 614-593-4891.

I have enjoyed being director these
past eight years; it has been a lot of
fun to watch the faculty, the
curriculum, the facilities, and the
enrollment grow since 1989. But the
best part of the job has been watching
you folks progress through the
program and go on to good jobs and
productive lives.

I hope you all stay in touch. I'l
have the same phone number, (614)
593-0020, and email address, pberntl
@ohiou.edu, and when I'm not
crunching numbers in the Dean's
Office, I'll be in RTVC 097A.

Have a great summer.

CSM Alumni
panel members
{from left to right)
Karen Black ‘91,
Althea Hill ‘89,
Judy French ‘90,
and Jon Petz ‘94
entertained the
audience during
Communication
Week 97.

Communication
Week ‘97

This year was the first year of a new
format for Communication Week. In-
stead of each School having a whole
day, we each had a half day. That
didn't stop the Communication Week
Committee from organizing a nonstop
series of great events.

The CSM portion of Communication
Week 1997 started at noon on Monday,
May 5#, with a luncheon for all guests
and participants. Lunch was followed
by a great alumni panel, which featured
valuable insights, and a few laughs,
from Karen Black '91 (Viatel), Judy
French '90 (Key Services Corpora-
tion), Althea Hill '89 (NCR), and Jon
Petz '94 (MCI). Ronda Fergus,
Commissioner of the Public Utilities

Linda Lewis ‘88,
addresses ISDN
marketing issues
during Communica-
tion Week ‘97.
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Commission of Ohio, moderated a
lively panel presentation on the
Telecommunications Act after one
year. Regulatory affairs VPs and di-
rectors from Ameritech, AT&T,
Cincinnati Bell, GTE, MCI and Time
Warner explained their companies'
view of the 1996 Act and the status of
local competition.

CSM alumnus, Linda Lewis ‘88,
discussed how to market ISDN ser-
vices. She was followed by an infor-
mative discussion of plans for Internet
1. Hans Kruse and Tom Reid were
part of that presentation. The day
ended with the annual awards banquet
at the Athens Country Club.

The Communication Week Commit-
tee, chaired by Leslie Hillier ‘97, and
assisted by faculty advisor Trevor
Roycroft, did a great job in planning
an impressive event.
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Regional Focus--Where are the Alumni

The featured city for this issue of the
WATSLine is Cleveland, Ohio. A
search of the School’s database
produced the following list of alumni
for whom we have a business address
in Cleveland.

Donna Bajko ‘84
Centurion Energy

Carolyn Barco ‘89
NASA Lewis Research Center

Bradley Chilton ‘91
TRW, Inc.
brad.chilton@trw.com

Dwight Cohagan ‘87
LTV Steel

Judi French ‘90
Key Services Corporation

Allen Gibson ‘95
I-Net

David Graham ‘91
Progressive Communication Tech.

Kimberly Green-Kantra ‘92
Johnson & Higgins of Ohio, Inc.
kimberly kantra@jh.com

Kenneth Greer ‘89
Litigation Management, Inc.
ir005068@interramp.com

David Guerini ‘91

National City Corporation
daveguerini,71134,2117@compuserve
.com

Theodore Hoesman ‘89
Key Corporation

Some of this information could be
outdated or incomplete. If so, be sure
to let us know by completing and
returning the information form on page
7.

Janet Lawrence ‘87
Case-Western Reserve University

James Martin ‘93
Society Management Company

Lisa Moody ‘86
RCI

Chris Nehez ‘96
Ernst & Young
christopher.nehez@ey.com

Yictor Paini ‘96
Ernst & Young

Andrew Pyros ‘90
LiTel Telecom Corporation

Douglas Staub ‘96
Key Services Corporation
dstaub@en.com

Charles Vella ‘84
Leaseway Transportation

Stephen Waltos ‘95
Ernst & Young

Chad Whilding ‘95
SSDS
cmw@ssds.com

Jeffrey Zaleski ‘92
Ermst & Young
jeffrey.zaleski@ey.com

Gallipolis Project

Varadharajan Sridhar and Phil
Campbell, along with the Institute for
Local Government and Rural Develop-
ment here at OU, received a contract
from the City of Gallipolis to write a

proposal to integrate the data network
architecture for its city offices. This
joint effort provided a unique educa-
tional opportunity for CSM student
Mike Farley ‘97. Mike assisted with
the project as a telecommunications/
networking consultant through a special
studies assignment spring quarter.

Crosstalk

Diane Beyman and Leslie Gogan-
When are you coming to visit? Kevin
Feder-Congratulations on your
wedding (But she will always be Berger
to me!) - Deborah Cohodas

Hey Crystal Hayduk! How’s life w/
Lucent? Can you get me Indians
tickets? I’m road-tripping to Cleveland
soon, I promise!! - Leslie Holtshouse

Matt Regan-Can you get me any deals
on a set of Lady Callaway graphite
irons and woods? Do you know where
Mercer is these days? - Leslie
‘Zimmer’ Firlie

Hi to all the pioneers from ‘83 and ‘84!
- Howard Hecht

“Hi” to Irene Kehayas, Molly Purdy
and Judy French. - Amy Hay Schwab

Congratulations Sarah Gilliland-
Allman. Y’d like to hear about the
wedding (972) 307-7079 - David
Robinson

Hey Gary Seward, I thought I heard
Dana get paged! - Dave Pearce.

Hi Nathan Peters - where are you? -
Jo Zimmerman

Hey Dan Wiford - what’s new at
Aetna? - Dave Deeley

Jo Zimmerman and Craig Corfman,
where are you? How have you been?
Call, write, send me some e-mail. -
Nathan Peters

Andy Pyros - where are you? Give me
a call @ 937-445-7387. - Sandy
McDonald Davis

The proposal, which called for imple-
menting an Ethernet based LAN archi-
tecture, with an NT server and remote
access facilities, was submitted to city
officials in June.
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Moves, Adds, and Changes

Thanks to everyone who returned a
response form from the winter
WATSLine, Here's what you had to
say:

James Evans ‘87 is now working at
Diebold as an Electronic Security
Specialist assigned to Banc One Cor-
poration. Doug Staub ‘97 is enjoying
his job at Key Services Corporation as a
Systems Analyst. Sandy McDonald-
Davis ‘90, Manager of Voice Planning
& Development at NCR, is looking for
additions to her team. Call her if you’re
interested in installing SONET.

Jim Beck ‘91, Software Engineer at
Rockwell Telecommunications, is
working on his masters degree at DePaul
University in computer science. He is
married and has a 6-month old son.
Nathan Peters ‘96, Telecom Specialist
with Huntington Service Company, and
his wife, Kristen, bought their first
home in Gahanna.

Andy Doyle ‘93 recently switched
jobs. He is now a Systems Consultant
with Predictive Systems. Sabrina
Webster ‘86 had a baby boy January 27
named James Thomas. Dave Deeley
‘88, Sports Anchor at WAAY-TV,
finished his masters degree in Mass
Communication from the University of
Florida. He wants to know if there are
any Alabama Bobcats out there. Jo
Zimmerman ‘95, Systems Analyst at
Andersen Consulting, completed an
M.S. in Information and Communica-
tion Sciences at Ball State. She is
currently working on the Sprint PCS
project.

Danielle Vrenna ‘95 is working at
The Limited as a Telecommunications
Analyst. Joe Watson ‘92, was re-
elected as Chair of the Operator Services
Committee for USTA and elected to
Board of Editors for TRO Magazine.
Keith Zellers ‘88 is a Senior Operations
Analyst with Diebold, Inc.

Darrin Resnick ‘87, Senior Network
Engineer at Banc One Services
Corporation, had a baby boy October 15

named Michael. Naoke Kihara ‘93 is
teaching Japanese language at Tung
Nung Junior College, but is planning to
return to telecom soon. She has two
children—Takashi and Makoto. Dave
Pearce ‘96 is working as a Network
Administrator at the Huntington
Service Company.

Cory Sickles ‘91 is working at
COMDATA as an Account Executive.
David Robinson ‘94 started working
for Daisqtek, Inc. in 1996 in the
Business Development Department. He
has 150 accounts in 6 western states.
Andrea Schroer ‘91, Manager,
Infrastructure Program Management, at
LClI, is now responsible for the project
management of LCI’s network
infrastructure.

Deb Cohodas ‘93 is finishing up her
BA at the University of Dallas. She
took a new job as Technical Service
Manager with MCI Telecommunica-
tions. Andrea Pappada ‘96 is a
Provisioning Engineer with MCI.

Irene Kehayas ‘90, Voice Opera-
tions Coordinator at Merck & Co., Inc.
graduated with her MBA from Rider
University in July, 1997. Amy Hay-
Schwab ‘90, Assistant Attorney
General, is busy implementing the
Telecom Act of 1996 in the
Commonwealth of Virginia. Susan
Stolmack-Boettcher ‘83 is a Sr. Data
Analyst at Lockheed Martin. Howard
Hecht ‘83 is a Senior Vice President
with the Paradyne Corporation.

Leslie Zimmer-Firlie ‘91, Network
Planning Engineer, Sprint PCS, has
enjoyed the opportunity to help build a
new network from scratch.

Tim Conti ‘94, Technical Consultant,
MCI, is doing network design and
making recommendations to customers
about MCI products. Leslie
Holtshouse ‘93 recently accepted a
position with MCI as a sales
representative for SE Ohio. If anyone
has any good leads, send them her way.
Stephen Engle ‘92, Manager of

Product and Technology Development
at LCI International, is building a home
in Gahanna, Ohio. On the job, he will
be fronting a new project with a new
division, working with large scale
customers and creating products
specifically for them. Bradley Lane
‘96 is working as an Engineer with
MCI Telecommunications.

Lou Lotz ‘89, Division Manager,
Advanced Integration Group, is looking
for new graduates in the data
communications field. Call him at
810/853-9377. Molly Maloney-Purdy
‘87, Staff Telecommunications Analyst
with Amoco Corporation, has two
daughters-Erin and Colleen. Her
primary office is in her home, working
with ISDN, frame relay and other WAN
and access solutions.

Anne Timonere ‘85 is a Voice and
Data Communications Manager with
The Andersons. Robert May ‘95 is
working at Chatham College as a
Telephone System Administrator.

Marvin Eppley ‘96 is an Associate
Telecommunications Analyst at
Westinghouse Communica tions.

Gale Donelson ‘89, Assistant
Manager Computer Systems &
Technology with Jackson & Kelly
Attorneys at Law, is finishing his MBA
in Finance from Marshall University
and operating a part-time
telecommunications consulting
business. He was recently promoted to
his current position, where he manages
the day-to-day operations of the L.S.
group, long-range planning, and new
technology assessment.

That's it for the summer WATSLine.
If you'd like to be in the winter issue,
fill out and return the information form
on page 7.

Promotions

Phyllis Bernt was promoted to profes-
sor status, effective Fall Quarter, 1997.

Barb Moran’s position was recently
upgraded to Office Management Assis-
tant.
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Susan S. Boettcher
Sr. Data Analyst, Software Engineering Technologies

Enterprise Information Systems

PO. Box 179 MS-DC 5692 Denver. CO 80201-0179
Telephone 303-977-3457 Facsimile 303.971-4274
E-mail: susan.boettcher@den.mme.com

|HOWARD A. HECHT |
SENIOR VICE PRESIDENT
BUSINESS DEVELOPMENT

8545 126TH AVENUE N.
MAIL STOP LG-243

LARGO, FL 33773
813.530.8765

FAX 813.532.5919
HHECHT@GW,PARADYNE.COM

Sprint Spectrum L.P

Leslie Firlie Planning and Telephone: 816.559.6033
Technology Application/ Operations Integration Fax: 816.559.5093

Network Planning 4800 Main Pager: 888.581.6768
Engineer Kansas City, Missouri 64112 ffirfi01@hqspoc01.spectrum.

Mailstop: MOKCMMO401 spectrum.sprint.com

= Sprint.

PARADYNE

DIEBOLD

Robert K. May

Telephone System Administrator

Chatham College

Voice: (412) 365-1322
Fax: (412) 365-1444
Email: rmay@chatham.edu
Woodland Road
Pittsburgh, PA 15232

James P. Evans
Electronic Security Specialist
Assigned to Banc One Corporation

Diebold North American Sales and Service

1807 O'Brien Road
Columbus, OH 43228
(614) 771-7017, Fax (614) 771-0864

Volcemall 1-800-456-1286 Mailbox 1981

MCI Telecommunications
Corporation

Leslie Holtshouse
Account Development Manager
Business Markets

144 Merchant Street

Suite 100

Cincinnati, OH 45246

513 552 6239

FAX 513 782 5887

1 800 444 5502

1 800 PAGE MCI PIN: 179 9206
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Information Form

Name Grad Date

Address Telephone #

Company

Title

Address Telephone #
FAX #

Do you want to be in the e-mail directory? ___Yyes no

If yes, what is your e-mail address?

What do you think is the most significant development in the telecommunications field today?

What's new on the home front?

What's new on the job?

Any messages for "Crosstalk"?

Help us keep track of you! Fill out this form and return to: J. Warren McClure School of
Communication Systems Management
Ohio University
9 S. College Street, Room 197
Athens, OH 45701
614.593.4889 (FAX)
bmoranl@ohiou.edu
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Amy H. ScHwas ( Hwa) Andrea M. Schroer
ASSISTANT ATTORNEY GENERAL Manager
Infrastructure Program Management
OFFICE OF THE ATTORNEY GENERAL ; Phone: 614-799-7128
900 EAST MAIN STREET 4650 Lakehurst Court Fax: 614-798-6304
COMMONWEALTH OF VIRGINIA RicHMOND, VA 23219 Dublin, OH 43016 Email: SchroerA@Dublin2.Litel.LCI.com
Dave Deeley 1000 Monte Sano Bivd. MCI Telecommunications
Sports Anchor P. 0. Box 2555 \4( Corporation
Huntsville, Alabama 35804 == Deborah Cohodas
www.waaytv.com MC I Technical Service Manager
Business Markets

Pager 800 762 7499 or 503 938 3904
EMail: Debbie.Cohodas@mci.com

Five Centerpointe Drive, Suite 450
Lake Oswego, OR 97035

503 624 4770

FAX 503 624 4747

1 800 873 6242

deeley@waaytv.com
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FIRST-CLASS MAIL
. U.S. POSTAGE
WATSLine PAID
ATHENS, OH
J. Warren McClure School of B RN

Communication Systems Management
9 S. College Street, Room 197
Athens, OH 45701-2979

Please forward when necessary




