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CSM Alumni....

by Phyllis Bernt, Director

Happy Holidays to all of you from all
of us in Athens. We have had a very
good fall quarter. As you will read in
this newsletter, the School has been
awarded $45,000 (one of only three
programs in the University); we are
expanding our laboratory facilities; the
faculty continue to be amazingly
productive, and we are moving into the
area of professional education.

Fall quarter has also been a good time
to see alumni. Several alumni were on
campus for recruiting visits. Heather
Aul ‘96, Jeff Perry ‘95, and Tod
Bickley ‘96 came to campus
representing Claremont Technologies;
Jason Harris ‘96, Chris Nehez ‘96,
Victor Paini 96 and Jeff Zaleski ‘92
spoke to students about Ernst and
Young; Amy Frisch ‘95 interviewed
students for J.C. Penney; and Terrisa
Waller ‘96 and David Graham ‘96 led
a contingent of LCI folks down to
Athens for an information session with
students. Glenn Ruff ‘88 and Kate
Redmond ‘91 were on campus
representing the School on the College’s
Society of Alumni and Friends. Jason
Comstock ‘89, Anne Timonere-
Bennett ‘85, Andrea Schroer ‘91 and
Mike Stephens ‘93 took part in the Fall
Advisory Board resume/mock interview
workshop.

Deb Cohodas ‘93 (on her way to
Portland, Oregon), Doug Bowie ‘94
(with his wife, Jennifer), and Brett
Lambing ‘96 stopped by the School’s
Friday Homecoming reception; Chris
(Continued on Page 2)

Award for
Excellence

The School recently was awarded
one of three Assessment Awards in the
amount of $45,000. Last spring, over
50 schools and departments on campus
submitted Outcomes Assessment Re-
ports to a review committee. These re-
ports explained what mechanisms and
procedures schools and departments
were using in order to assess how well
they were attaining their goals. Three
schools were awarded $45,000 each for
their reports. According to the review
committee, these three schools
(including CSM) clearly stated objec-
tives, focused on student outcomes,
and provided excellent documentation
of accomplishing objectives. The re-
view committee’s comments about
CSM specifically were:

“This school uses a variety of inter-
nal and external indicators as sources
of information for assessment. The
capstone course in this school focuses
on actual problems and solutions in the
field, and feedback from these activi-
ties serves as a basis for program im-
provement.”

The only restrictions on the use of
the $45,000 award is that it be used to
further the goals and objectives of the
School.

New Initiatives

The faculty continue to expand
School laboratory facilities and to move
the curriculum into new directions. A

REDCOM PBX will be added to our lab
facilities this year. The REDCOM PBX
has the benefit of being totally pro-
grammable, making it an ideal lab
switch. Hans Kruse has been working
with the Communication Network Ser-
vices folks to do an ISDN trial in the
RTVC Building and has just installed a
NASA earthstation on the roof of the
MCI Lab building.

On the curricular front, Hans is offer-
ing a topical seminar in wireless tech-
nologies this winter. Varadharajan
Sridhar has had great success with an
experimental client/server database
course. He was awarded university
funding to develop and offer the course
last summer; he offered it again during
the fall and is ready to get it approved as
a regular offering. Phil Campbell just
found out he is getting university fund-
ing to develop and teach an experimental
course in Computer/Telephony Integra-
tion this summer.

Educating Industry
Professionals

A new School initiative is to move into
providing continuing education for in-
dustry professionals. As a first step in
this initiative, Hans Kruse and Trevor
Roycroft provided a day-long seminar in
Columbus on December 6th. During the
morning session, Hans covered the topic
“Applications and Technologies of To-
morrow;” during the afternoon session,
Trevor spoke about “The Impact of the
Telecommunications Act of 1996 on
Telecommunications Managers.” The
topics for the day-long seminar were de-
veloped in response to a survey dis-
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tributed to ATP members last fall.
Twenty-six industry professionals from
the Columbus area attended this seminar,
which we hope will be the first of many
such continuing education events.

Communication
Week ‘97

Mark your calendars now and plan to
attend CSM’s Communication Week day
on Monday, May 5.

The format this year will be different
than in the past. Communication Week
has been shortened in order to combine it
with the International Conference on
Entertainment-Education for Social
Change. Each school will have half-day
sessions instead of the usual full day;
CSM’s activities will be Monday after-
noon.

The Communication Week Committee,
chaired by Leslie Hillier with faculty
representative Trevor Roycroft, is al-
ready hard at work lining up speakers
and panelists and planning an evening
banquet. Watch for your invitation in
the mail this spring.

CSM Alumni....

~Continued from Page 1-

Nehez stopped by the College booth at
the Convo on Saturday.

It was wonderful to see each and every
one of these alumni (and any others we
may have inadvertently omitted from the
list). We'd like to see if we can get
even more alumni to campus next fall
quarter--and to see if we can get more
alumni TOGETHER when they come to
campus. So, we’d like your feedback.
Should we sponsor a CSM event for
Homecoming? If so, when and where
would you suggest? Please share your
ideas with us either by filling out the
information form on page 7 or by calling
the office (614.593.4890).

Have a great holiday season and hope
to see you at Communication Week!

Message From the
New Dean

I’m pleased to be at Ohio University
as dean of a college with an excellent
national reputation. The College’s
success is due not only to our excellent
Jaculty and motivated students, but
also to our dedicated alumni.

It’s through your loyalty and enthu-
siasm that we are able to provide stu-
dents with valuable programs and op-
portunities, such as the Mentor Pro-
gram, Career Network receptions,
Communication Week, visiting profes-
sionals, internships, externships, jobs,
scholarships, and much more.

QOur relationships with alumni are
becoming more interactive and dy-
namic than ever before. You offer a
very broad and deep set of intellectual
resources from which students and fac-
ulty can benefit. From your contribu-
tions, we gain insight to integrate into
our educational programs and initia-
tives.

I’ve met many alumni during my first
Jfew months as dean, and I hope to
meet many more as I travel to your city
or as you return to campus. I welcome
Your ideas and suggestions.

On behalf of the College of Commu-
nication, I thank you for helping us to
be one of the best in the country.

Kathy A. Krendl, Dean

Faculty Activities

Phyllis Bernt has had a monograph
published by the National Regulatory Re-
search Institute titled The Eligible
Telecommunications Carrier: A Strategy
Jor Expanding Universal Service. An ad-
vance copy of the report was sent to the
staff members of the Federal-State Joint
Board on Universal Service.

Phyllis has also been elected Vice Presi-

dent/President Elect of ATP.

Crosstalk

Steve Brescia, where are you? Last I
heard, you’re in Philly! Get in touch! -
Kimberly Green-Kantra

“Swampy” did you ever end up getting
a job? - Jason Hall

Hope to see everyone from the class of
‘86 and ‘87 at Homecoming this fall -
Rick Vanden Eynden

Jeff Zaleski - Are you still in
Cleveland? Call me sometime. - Dave
Guerini

Andy Doyle + Mike Herrmann ‘93 -
Are you guys sure you want to be
consultants? Just Curious. Deb
Cohodas - how’s your tan? Nate
Peters - Where’s my 1% loan?
Congrats on the job. Joel Eidelberg
‘85 - how’s your landscaping? - Randy
Risch

Kristi Emick - study hard, be a good
teacher & keep in touch! Oh...and
enjoy the snow & humidity! HaHa! -
Kristine Koeller-Schmid

Congrats to Tom Dunlap - Matthew
Regan

Hello to Kris Keesy - Irene Kenayas
and Lori Kristoff

Karen Green + Ken Greer - where are
you? How are you?? give me a call at
317 214 2017! - Lynnette Lowmiller
Baughman

Hello to Joan McCracken (‘83) and
Donna Bajko (‘84). What'’s new? -
Michelle Six Heywood

Kris Keesy + Jen Middleton - we need
another trip to the Big Easy? Call me -
Andrea Schroer

Diane Beyman - Guess what? I'm
married! Write me soon! - Sarah
Gilliland-Allman
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From left to right, Doug Bowie ‘94, faculty member Philip

Campbell and Deb Cohodas ‘93 at the Homecoming reception.

Faculty Activities

-Continued from Page 2-

Tony Mele was appointed as the Col-
lege of Communication’s Special Assis-
tant to the Dean for Faculty Develop-
ment. He is responsible for providing
leadership in coordinating, enhancing,
and facilitating faculty development for
the college.

Trevor Roycroft, retained by the
Maryland Office of People’s Counsel as
an ISDN expert, recently provided testi-
mony to the Maryland Public Service
Commission regarding proposed ISDN
rates to be charged by Bell Atlantic. For
more details, see the Bell Atlantic ISDN
Action Page at www.essential.org/cpt/
isdn/bellnews.htm.#RecentNews.

Sridhar Varadharajan co-authored
“Topology Design and Bridge-Capacity
Assignment for Interconnecting Token-
Ring LANs: A Simulated Annealing Ap-
proach,” which appeared in Telecommu-
nication Systems, Vol: 6 (1996).

Mentoring Program

Would you like to help CSM students
in their career efforts? The College of
Communication has initiated an Alumni-

Student Mentor Program that will enable
you to do just that. Your commitment
to this program is at your discretion -
and usually takes the form of phone
calls, letters, and/or e-mail exchanges.
Personal meetings are also possible.

To participate in this mentoring pro-
gram, c-mail the following information
to JoAnn Lipsey at jlipseyl@ohiou.edu:
your name, title, company, address,
phone, fax, e-mail address, web-page
address, and a very brief description of
your job and company.

This information will be put in a Men-
tor Notebook and on a Mentor Web site
starting winter quarter. Selection of a
mentor is up to the student, so you could
hear from several students or no students
at all.

Congratulations!

Congratulations to the following recent
graduates who found employment:

Patrick Noyes - LCI International. Doug
Staub - Key Services Corporation. Brett
Lambing - Reliance Electric. Chris
Brownfield and Chad Pfaff - The Lim-
ited. Marvin Eppley - Westinghouse
Communications. Suzanne Stoehr -
Federal Aviation Administration.

# % % %

Sarah J. Gilliland

David F. Guerini
Senior Network Analyst

Project Manager
Direct Line 703-321-5173

1ClI

Telecommunications

photos: Barb Moran

Brett Lambing 96, left, and Philip Campbell at Homecoming.

National City-

ed Distributor

@ Bell Atlantic

Authori.

Concepts, Inc.
5554 Port Royal Road
Springfield, VA 22151
Phone 703-321-3030
Fax 703-321-5188

216 476-8256 Fax 216 476-5843

National City Corporation
Pager 800 329-7763

Information Services Division
Network Software and Design
4100 West 150th Street
Cleveland, OH 44135-1389
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Moves, Adds, and Changes

Thanks to everyone who returned a re-
sponse form from the summer WAT-
SLine. Here’s what you told us:

Chris Roben ‘96, Information Devel-
opment Specialist at Lucent Technolo-
gies, is developing courses for line engi-
neers to keep them up to date on new
hardware/software features that will be
offered in the future of the SES-2000
switch. Randy Risch ‘93, Account Ser-
vice Administrator for Ameritech, mar-
ried Holly Oldham ‘92 August 24 and
bought a home in Westerville. He is at
the half-way point of earning an MBA
degree at Capital University.

Kristen Koeller-Schmid ‘87, left a
consulting position with Nestle USA in
August to prepare for the birth of her
second child which was due in October.
Rick Vanden Eynden ‘86, was recently
promoted to Sr. Account Executive in the
advertising department at WLWT-TV.
Dave Guerini ‘91, Sr. Network Analyst
at National City Corporation, will start
fall classes at John Carroll University in
the MBA program. On the job, he is
project manager for installation of the
voice/data infrastructure in the new Na-
tional City Center in downtown Pitts-

burgh.

Michael Herrmann 93, is the new
Project Manager for Internet Access Ser-
vices at MCI in Dallas and enjoying
working with other OU grads there.
Michael Persina ‘92 and Linda
Armstrong-Persina ‘91 just had a baby
girl named Hailey Nicole.

Bryan Ireton ‘90, Manager II1, Infras-
tructure Implementation at MCI, as-
sumed responsibility for project manag-
ing the building of MCI’s remote LAN
dial platforms. He was expecting his
first child in November. Matthew Re-
gan ‘90, is a Sales Rep for Callaway
Golf Company. Irene Kehayas ‘90,

Voice Operations Coordinator at Merck,
is in her last year of the MBA program
at Rider University. She spent several
weeks in Greece this past summer. Lyn-
nette Lowmiller-Baughman ‘91, fin-
ished a European Army tour and is now
a GA at Ball State University working
toward a Master’s in Information and
Communication Sciences. Her daughter,
Alexis, will be one year old.

Michelle Six Heywood ‘83, left the
work force to stay at home with her two
children and do volunteer work. Joel
Eidelberg 86 is an International Voice
Consultant for MFS International, Inc.
Nathan Peters ‘96 is working as a
Telecommunications Analyst at Hunting-
ton Bank.

Andrea Dunlop ‘94 is working in
Networking System Sales for Anixter.
Kris Keesy ‘92 is now a Team Leader,
Global Services Delivery, MCI Telecom-
munications. Sharon Levinson-Kulda
‘89 was promoted to Information Tech-
nology Manager for ICI Acrylics Busi-
ness, managing all communication needs
for nine locations.

Paul Goetz ‘89 was promoted to man-
age all the telecom facets within a
56,000 sq/ft office/classroom building at
the University of Maryland University
College. He had a baby girl, Katherine
Alina, this past summer. Andrea
Schroer ‘91 was promoted to Sr. Project
Engineer at LCI International, and is
heading up implementation efforts for
new local services division.

Sarah Gilliland-Allman ‘93, Program
Director for Telecommunications Con-
cepts, Inc., is responsible for coordinat-
ing installations of small to large
Toshiba and Mitel telephone switches.
She married Jim Allman last October.
Jeff McCann ‘95, Network Coordinator
at Progressive Insurance, handles remote

1]

project installs and equipment installs on
site. He married Natalie Kovach last Oc-
tober.

Althea Hill ‘89, Kristin Bowers ‘95,
and Sarah Young ‘94, NCR, all were
elected to offices of the Dayton Chapter
of Business and Professional Women.
Judd Meece ‘93 is working as a Commu-
nications Information Systems Officer for
the United States Marine Corp.

Douglas Tignor 94 is working as a
Systems Network Analyst at the Swiss
Bank for Perot Systems, Inc. He com-
pleted an M.S. in Information and Com-
munication Sciences at Ball State and in-
tends to pursue a Ph.D. in MIS at the
University of linois at Chicago. Jason
Hall ‘95, Telecommunications Analyst
for the Longaberger Company, is doing
moves, adds and changes on all company
PBXSs and phone mail systems, plus
maintaining the T1 infrastructure. He is
married and has a baby girl.

Chris Fauth ‘95, Telecommunications
Analyst with Franklin International, was
recently certified on the NEAX 2400
IMG and is in charge of all telecommuni-
cations and WAN. Eric Jenson ‘95, is a
Systems Analyst for Telecontrol, an inde-
pendent communications consulting firm.
Todd Bahner ‘86, Marketing Manager,
Hyperstream and Frame Relay, MCI
Telecommunications, runs MCI’s frame
relay services. He will be speaking at
TCA in San Diego in August and Interop
East in Atlanta in September.

Tricia Anderson ‘96 is currently an
analyst for Procter & Gamble’s Manage-
ment Systems division. She is part of a
new worldwide information delivery
team, working with Oracle applications.
Kimberly Green-Kantra ‘92, Technical
Analyst, Johnson & Higgins of Ohio, is
responsible for a number of technical ap-
plications for 6 offices. She married
Steve Kantra ‘92 this past spring.

That’s it for the winter WATSLine. If
you’d like to be in the summer issue, fill
out and return the information form on
page 7.
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E-Mail Directory

Aftosmis
Anderson
Ark

Baer
Bahner
Ball

Beer

Bell

Beltz
Beyman
Bickley
Bowers
Brody
Burger
Chilton
Chiu
Chylik
Clark
Cohodas
Comstock
Conti
Curtis
Czarnecki-Fulton
Dosky
Doyle
Drazga
Dunlop
Eidelberg
Emick
Engle
Eppich
Evans
Ezzo
Farwell
Feder
Fink
Fisher
Freier
Gemmell
Giustino-Lepore
Goetz
Gogan
Gould
Green-Kantra
Greer
Grubish
Guerini
Gushue
Gussow
Haroon
Herrmann
Hill
Hogan
Ireton
Jacob
Jesi
Keesy
Kehayas
Kilbey
Koeller-Schmid

James
Tricia
John
Michelle
Todd
Tim
Regina
Robert
Anne
Diane
Tod
Kristin
Ira
Douglas
Bradley
Kwong
Brian
Marshall
Deborah
Jason
Timothy
Eric
Laura
Richard
Andrew
David
Andrea
Joel
Kristina
Stephen
Tracy
Lance
Nicholas
John
Kevin
Derek
Laurie
Robert
Erin
Maria
Paul
Leslie
Richard
Kimberly
Kenneth
Lisa
David
Christopher
Michael
Nadia
Michael
Althea
Kevin
Bryan
Steven
Roberto
Kris
Irene
Bradley
Kristen

0002023530@mcimail.com
Anderson.tl.2@pg.com
0003871137@mcimail.com
michelle.baer@mci.com
3114519@mcimail.com
timball@microsoft.com
0002099647 @mcimail.com
72614.652@compuserve.com
abeltz@denitqm.mnet.uswest.com
0006037231@mcimail.com
tod_bickley@clrmnt.com
bowerk@sdcpos3b.daytonoh.ncr.com
brodyi@bah.com
dougburger@aol.com
brad.chilton@trw.com
chiu@ucsu.colorado.edu
0006814566@mcimail.com
mclark@synergyinc.com
0006055497@mcimail.com
jcomstock@csi.compuserve.com
0007429460@mcimail.com
ecurtis@oucsace.cs.ohiou.edu
Iczarnec@reach.com
rdosky@cardhealth.com
doylea@bah.com
david.m.drazga@ac.com
andrea.dunlop@anixter.com
eidelberg.joel@mfst.com
kemick@aol.com
enges@litel.com
tracy.eppich@daytonoh.ncr.com
evans.1%emc2@ccsvm..stortek.com
nick.ezzo@aspect.com
eb684@cleveland.freenet.edu
000664582 1@mcimail.com
d.fink@internetmci.com
0006861506@mcimail.com
bfreier@wellfleet.com
gemmel@nortel.ca
usmmixmb@ibmmail.com
pgoetz@nova.umuc.edu
000673558@mcimail.com
455-9436@mcimail.com id 455-9436
kimberly_kantra@jh.com
ir005068@interramp.com
Igrubish@cyberstache.com
daveguerini,71134,2117@compuserve.com
0002020980@mcimail.com
0002026865@mcimail.com
nharoon@nortel.ca
0006003863@mcimail.com
hillal@sdcpos3b.daytonoh.ncr.com
kevinh@cap.org
bryanireton@mcimail.com
rainmaniii@msn.com
0005701092@mcimail.com
0005724237@mcimail.com
kehayas@merck.com
0002026328@mcimail.com
bfdmé69b@prodigy.com
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Koza Christine 0006835075@MCIMAIL.COM

Labanara Rosemary labanarar@pictel.com

Lambing Brett wblambing@re.ra.rockwell.com

Loftin Mark mloftin@hra.com

Lowmiller-Baughman Lynnette Ilbaughman@bsuvc.bsu.edu g s
Lurz John ussmdh3b@ibmmail.com 5 < §
Macy Dennis 0004708506@mcimail.com 5 3
Majjasie Gregory gmajjasie@mcimail.com > g g So
Marxen Sara marxens@aldiscon.com g N g 2
May Robert rmay@pgh.nauticom.net £ 235
McCann Jeffery jmccann@autoinsurance.com ¥ 2a0E
McDonald-Davis Sandra sandy.m.davis@daytonoh.attgis.com

McLaughlin Paul pmclaughlin@attmail.com

Meece Judson meecej@pendleton.usmc. mil n
Meredith-Roddy Julie MRODDY@COIL.COM Z 7
Middleton Jennifer 0005432516@mcimail.com O =

Miller Deborah DEBNOLA@AOL.COM N
Montgomery Derek Derek.Montgomery@daytonoh.attgis.com Z @)
Muhlenkamp Krista 0002024010@mcimail.com : :—4

Nash Thomas tnash@mcimail.com (o)l
Nedreberg Sylvia 0006024178@mcimail.com F'%

Nehez Chris christopher.nehez@ey.com

Ng Koon Huat ng=koon=huat %ishq10b02 %st@singtel.com

November Frank november@apk.net

O'Brien Kevin kevino@baynetworks.com 2 ==
O'Connor - Brian brian.oconnor@colehaan.com 2 ] 3
Oliver-Houle Lynne houle@bhduk.com 3 - 2 s
Orians Shane s-orians@onu.edu £ . % € % E‘
Papell-Crete Leslie LESLIE.CRETE@OFFICE.WANG.COM ERMIEISIE 5 x
Persina Michael mcp@iams.com E 8 E i E ‘5 :
Peters Nathan nate.peters@huntington.com 2 ® ey g 38
Petz Jonathan 7594339@mcimail.com = §_ o & E5
Polinsky Stephen polinsky@net.state.oh.us E S 3 2> 352
Proffitt Michael 2080906@mcimail.com

Redmond Kate kate.redmond@cranel.com

Reese Matthew 2080669@mcimail.com ’4
Reindollar-Hockensmith Denise eliassen@world.std.com -
Resnick Darrin DRESNICK@PFIZER.COM u

Rice Craig clrice@gtecc.com

Risch Randy randy.d.risch@ameritech.com E

Roben Paul chrisroben@lucent.com

Robinson Dave david.robinson-next@mccaw.cow.com

Roebuck-Scilingo Rebecca bscilingo@jvcmail.jvctech.com

Roese Mark mroese@mcimail.com

Rudy Brian brian.rudy@mci.com 3

Ruff Glenn gruff@mcgraw-hill.com ‘E-’

Schroer Andrea schroera@litel.com o 5
Sheme-Rogowski Tracy 71165,771@compuserve.com 2 2 E’;
Smith James 0002039030@mcimail.com 2 2 £°
Spangler Mike spanglem@dublin3.msmail.litel.com L 8 ':.§
Stanley Karlynne attmail!prowler!lampost!stanlk @ .8 S 22
Stephens Michael STEPHENM@LITEL.COM E 2lz do
Taylor Brian btaylor@donet.com c 8 g E 5
Tignor Douglas tignord@il.us.swissbank.com = 5 g oY
Washburn Don dwashburn@scoca.ohio.gov -1 K £
Whilding Chad cmw@ssds.com s g' T =
Wiford Daniel daniel.k. Wiford@ALC.Aetna.Sprint.Com gojFr o0
Young Beth beth_young@nt.com E 2

Young Sara sara.young@daytonoh.ncr.com % :

Zaleski Jeffrey jeffrey.zaleski@ey.com Qo

Zimmer-Firlie Leslie LFIRLIE@MCIMAIL.COM -_g -g

Zines Eric 0004767312@mcimail.com o8

UNIS®'N

216 523-3690

Intemet KIMBERLY_KANTRA@JH.COM

Fax

Internet: 3114519@mcimail.com

214 498 1442
Fax 214 498 1449

(614) 728-2259
FAX (614) 466-8159

Stephen Polinsky
User Services Analyst
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Name Grad Date
Address Telephone #
Company
Title
Address Telephone #

FAX #

Do you want to be in the e-mail directory?  yes no

If yes, what is your e-mail address?

Any ideas for Homecoming?

What's new on the home front?

What's new on the job?

Any messages for "Crosstalk"?

Help us keep track of you! Fill out this form and return to:

J. Warren McClure School of
Communication Systems Management

Ohio University

9 S. College Street, Room 197

Athens, OH 45701

614.593.4889 (FAX)
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