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Assessment 
Terms & 
Definitions



Learning goals refer to broad, general 
statements about what is to be 
learned. 

Learning outcomes describe the 
learning that will take place through 
statements, in specific and 
measurable terms, of what students 
will know and/or be able to do.

Instructional learning objectives
describe what an instructor intends to 
address in a course, module, or other 
learning experience. 

Learning outcome performance levels (or 
quality levels) describe each expected 
stage of progress toward achievement 
of learning outcomes. 

BRICKS: Definitions



BRICKS: Learning Outcomes (LOs)

Composition / 
Written 
Communication

Mathematics / 
Quantitative 
Reasoning

Arts

Humanities Natural Sciences
Social and Behavioral 
Sciences

Critical Thinking Teamwork Oral Communication

Integrative Learning
Intercultural 
Knowledge and 
Competence

Ethical Reasoning

Students will be able to…

Ohio University (2020). Individual Course Committee Guidelines



More Definitions

Assessment
• The ongoing process of systematically gathering, analyzing, and 

interpreting evidence to determine how well student learning 
matches expectations (Suskie, 2009).

Teaching-Learning-
Assessment Cycle (or 

Assurance of Learning 
Cycle)

• A four-step cycle that includes (Suskie, 2018):

1. Establish clear, observable expected outcomes for student 
learning. 

2. Ensure that students have multiple, authentic, and sufficient 
opportunities to achieve those goals.

3. Systematically gather, analyze, and interpret evidence about how 
well student learning meets established goals.

4. Use the resulting information to understand and improve student 
learning

Closing the Loop

• Evidence of student learning is used to understand and improve 
student learning by improving the other steps (1-3) in the cycle: 
establishing outcomes, ensuring sufficient learning opportunities, 
and assessing learning.



Ohio University (2019). UCC Recommendations for Assessment Language. 

BRICKS Workshop 
Workbook: Appendix H 

UCC Recommendations for Assessment Language

✓The terms presented are often used 
with differing meanings in different 
contexts

✓The University Curriculum Council 
drafted and passed shared language 
for these terms in 2019

✓For future reference, you can access 
the full definitions online at the link 
below

https://www.ohio.edu/sites/default/files/sites/faculty-senate/UCC-Recommendations-for-Assessment-Language-3-19-19.pdf


Assurance of 
Learning



Nichols five-column model (modified)

Use results for continuous 
improvement.

GEN 
ED

Learning
Outcome

Method of 
Assessment

Target

Assessment 
Results

Use of 
Results

1 State learning outcome.

2 Identify means for 
assessment.

3
Determine criteria 
(target) of success.

4
Collect and evaluate 
assessment results.

5

Note: OHIO-HCOM
and OHIO-HSP use 
original and/or 
modified versions.

• Nichols, J. O. (1991). A practitioner's handbook for institutional effectiveness and student outcomes assessment implementation. Bronx, NY: Agathon.
• Nichols, J.O., & Nichols, K. W. (2001). General education assessment for improvement of student academic achievement: Guidance for academic 

departments and committees. Bronx, NY: Agathon.

https://www.aacom.org/docs/default-source/2016-Annual-Conference/assessment-model---program-review.pdf?sfvrsn=2


Outcome
A concise statement, made in 
specific and measurable terms, of 
what students will know and/or be 
able to do after completing a 
program, course, module, or other 
learning experience.

Evidence (CT#LO2): Students will 
be able to use information from 
source(s) with enough 
interpretation/evaluation to 
develop a comprehensive analysis 
or synthesis.

Description

Outcome(s) Method Target Results Improve

Example

Method

Strategies, techniques, tools, and 
instruments for collecting 
information to determine the extent 
to which students demonstrate 
desired learning outcomes.

• Evidence: Research Report

• Tool: Rubric used to 
evaluate student’s use, 
interpretation, and analysis 
of evidence.



Target

Description each expected stage 
of progress toward 
achievement of learning 
outcomes.

• Benchmark = Progressing

• Performance Target = At 
least 85% of student will 
meet or exceed Progressing

Description

Outcome(s) Method Target Results Improve

Example

BRICKS rubric performance levels include:

Advanced (4)

Accomplished (3)

Progressing (2)

Beginning (1)

Unacceptable (0)



OHIO’s Critical Thinking Rubric: LO #2

Learning 

Outcome
Unacceptable Beginning Progressing Accomplished Advanced

Use of 

evidence

Failed to 

provide 

evidence

Limited 

evidence is 

provided 

without 

interpretation 

or evaluation. 

Viewpoints of 

experts are 

taken as fact.

Evidence is 

provided with some 

interpretation or 

evaluation, but 

analysis or synthesis 

is insufficient. 

Viewpoints of 

experts are taken as 

mostly fact.

Evidence is 

provided, 

interpreted and 

synthesized, but is 

not 

comprehensive. 

Viewpoints of 

experts are subject 

to questioning.

Evidence is 

provided, 

interpreted, 

synthesized, and 

comprehensive.   

Viewpoints of 

experts are 

questioned 

thoroughly.

Full rubrics for each learning outcome for each common goal are provided on the UCC General Education 
Committee website.



Results

Aggregate performance of student 
progression toward achievement of 
learning outcomes.

• 65% of learners assessed 
effectively achieved Progressing.

• 15% of learners assessed 
achieved Accomplished. 

Improve

Evidence of student learning is 
used to improve or maintain 
opportunities for students to 
achieve .

With the help of Alden librarians, 
course added an online module 
providing instructions for the use, 
interpretation, and analyses of 
evidence. 

Description

Outcome(s) Method Target Results Improve

Example



Example for Quantitative Reasoning

Learning 
Outcome

Method Target Results Use of Results

QR LO #3
Calculation.
Students will be 
able to calculate 
relevant 
information using 
various 
mathematical 
formulas

• 40 students 
enrolled in 
Calculus II

• Exam questions 
(word problem)

• Score on exam 
question 
converted into 
the rubric

• Progressing: 
“Calculates 
numerical 
information 
successfully yet 
calculations may not 
be comprehensive.”

• At least 85% of 
students will meet (or 
exceed) Progressing

Progressing= 65%

Accomplished= 15%

Advanced = 5%

Total = 85%

Continue 
instruction as-is 
and offer 
additional 
support for 
under-
performing 
students.



Assessment 
Resources



National Institute for Learning Outcomes Assessment. (2011). Transparency 
Framework. Urbana, IL: University of Illinois and Indiana University, National 
Institute for Learning Outcomes Assessment (NILOA). Retrieved from: 
http://www.learningoutcomesassessment.org/TransparencyFramework.htm

OHIO 
UNIVERSITY’S

ASSESSMENT
CLEARINGHOUSE

http://www.learningoutcomesassessment.org/TransparencyFramework.htm
https://www.ohio.edu/instres/assessment/
https://www.ohio.edu/instres/assessment/


Rhodes, T. (2010). Assessing outcomes and improving achievement: Tips and tools for using rubrics. Washington, DC: Association of American 
Colleges and Universities
Retrieved from: https://www.aacu.org/value-rubrics

OHIO 
UNIVERSITY’S

VALUE RUBRICS

https://www.aacu.org/value-rubrics


https://www.learningoutcomesassessment.org/browse-by/new-to-assessment/

NATIONAL 
INSTITUTE FOR 

LEARNING 
OUTCOMES 

ASSESSMENT

https://www.learningoutcomesassessment.org/browse-by/new-to-assessment/


General Education Assessment

Administered by a four-faculty task force (per 
learning goal)

Instructors collect data and assess student 
achievement of learning using common goal rubrics

Task force compiles and evaluates assessment 
results

Task force proposes continuous improvement 
recommendations




