Response Form

Thank you for your interest in tutoring with the Academic Advancement Center. 

We are pleased to have you join us.

Please use this handout to supplement your tutor training. 

To Begin: 

1) Open the Tutor Training power point presentation.

2) From the tool bar at the top of the page select “Slide Show”, then “View Show”.

· You are ready to start! Use the arrow keys to advance to the next slide or return to the previous slide.

Training Requirements:

View each slide and answer the questions on this handout.  I expect that this computer-based portion of your training will take approximately two hours.  

Once complete, you will submit your responses to the Tutoring Services department in the Academic Advancement Center. At this time you will also schedule your Orientation with a staff member at Tutoring Services. At Orientation you will discuss your responses to the presentation and complete the necessary paperwork to finalize your hiring process. Please bring your social security card and a valid driver’s license or birth certificate to this Orientation meeting. This meeting will take about 45 minutes.

If you have any questions or concerns feel free to contact tutoring Services at 593-2894.

-------------------------------------------------------------------------------------------------------------------
Tutor’s name________________________________________

I have read and completed all information given to me during this training session. Further, I understand that I am responsible for all information presented to me during this training. I understand that I cannot begin tutoring until I have met with Tutoring Services staff to discuss my responses to the training presentation and to complete official paperwork during Orientation. 

Signed_____________________________________________ Date____________
Preliminary Discussion

If you were a student seeking tutoring, what qualities would you hope your tutor would have?

Do you have any apprehensions about your responsibilities as a tutor? 

Discussion (The Tutor’s Role)

How does assuming the role of peer learner - as opposed to assuming the role of an expert - affect the way that you might respond to a student’s question?

Can you think of particular situations in tutoring that you might assume the role of a teacher?

As a tutor, will you spend more time in “teacher mode” or “helper mode”?

List several rules, regulations, or policies that you will follow in your capacity as a tutorial center employee:

Discussion (Positive Reinforcement)

Why is positive reinforcement so powerful in increasing student achievement?

When do you think the largest effect of positive reinforcement occurs, during the tutoring session or later when the student is working independently?

How does the use of qualified positive reinforcement help the atmosphere of a tutoring session?

Why should tutors increase the use of positive reinforcement when students are uncertain of themselves?

What are some open-ended questions or other approaches to dialogue that would draw out background information about the student’s preparation and interest in the subject?

Discussion (Listening Skills)

Why is it sometimes difficult to wait for an answer after asking a question?

What factors should be considered when deciding how long to wait for an answer after asking a question?

Give an example of a nonverbal message that a student might send in a tutoring session to which a tutor would need to respond. 

Why is it more important for the tutor to not interrupt the student during tutoring? 

Compare the job of tutoring to that of teaching in your response.

Discussion (The Student’s Ideas)

Describe at least two advantages of paraphrasing the student’s idea in a tutoring session.

Why would you redirect a question back to the student that asked the question?

There are several advantages of “yielding” to the student, or waiting until students completely explain their ideas before speaking. Name at least one benefit for the student and one benefit for the tutor.

Give an example of a concept in a subject you will tutor that must be “constructed” from a number of specific underlying concepts. Describe how, as a tutor, you will determine which of the underlying concepts is preventing the student from understanding the main concept.

Discussion (Student Verbalization)

Which of the seven benefits of student verbalization seen in the video do you think most important? Why?

How does verbalization help a student in the process of solving a problem in math, chemistry, or physics? Compare the act of verbalizing to drawing a sketch of the problem situation. 

In your opinion, what is the most important information that a tutor can learn through student verbalization?

Describe a situation in which you have helped yourself find an answer by verbalizing? (This may or may not be related to academics)

Estimate what fraction of the total time that students spend in class and studying a certain subject that they have opportunities to verbalize. What ways can you, as a tutor, introduce more opportunities for verbalization into your tutoring sessions?

Discussion (Questioning Skills)
In what types of courses are memory questions most important? Why?

Write two comprehensive-level questions for the subject that you tutor, one closed-ended and one open-ended.

Write two application-level questions for the subject that you tutor, one closed-ended and one open-ended.

The use of Socratic questioning requires practice! Write a series of at least three questions, each one building on a simple concept or the idea addressed by the preceding question, which could be used to lead a student to a correct understanding of a concept. 

Discussion (Independent Learner)

How does encouraging the student to take the initiative in the tutoring session help the student to become a more independent learner? Give several examples.

Give examples of behaviors that you might observe in a student that would lead you to provide “low structure” in tutoring that student.

Give examples of behaviors that you might observe in a student that would lead you to provide “high structure” in tutoring that student. What are the high structure strategies that you would use to deal with behaviors you mention?

List some campus resources that you will encourage your student to use in order to succeed in the course. 

Make a list of problem-solving or test-taking tips that are useful in the subject(s) that you tutor. 

Discussion (Direct Techniques)
Define “direct technique.”

What are the advantages of using direct techniques?

What are the disadvantages of using direct techniques?

What are the two main benefits of including questions in explanations?

List examples of visuals or real-life examples that are useful in explaining concepts in the subject(s) you tutor.
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