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Information Technology Advisory Council
Monday, April 27, 2009
239 Baker University Center
10:30 am-12:00pm



Present:
Allen Gattis





Janet Dearth

Steve Flaherty

Eric Clift

Shane Gilkey

Barbara Nalazek

Mark Hopton for William Decatur

Laurie Hatch

Shawn Ostermann

Phyllis Bernt

David Moore

Ryan Lombardi

Adrienne Isrigg

Nick Stormer


Guests:
Heather Humphreys

Matthew Dalton

Shelley Ruff

Rick Manderick

Jean Demosky

Sean O’Malley

David Matthews

Mary Patacca
1. Updates from the CIO

· Statewide Initiatives – Connect Ohio, IUC Purchasing

· Statewide Network – CISCO and Juniper

· CRM – Constituent Relationship Management – Front Door for managing relationships between students, research related 

· OLN (Ohio Learning Network) involved, Sharing Request for Proposal (RFP)

· Responses have come in, review will begin in 2 weeks

· VMware Lab environment

· Identity Management (IdM)

2. Update on Student Email

· Students chose name CATMAIL

· Barb Nalazek worked on negotiations to allow us to use Ohio State’s agreement – Ohio State agreement included several protections and was as good as we were going to get by NOT starting from scratch (Ohio State Agreement signed in December 2008)
· Microsoft will not mine the data
· FERPA related clause included better wording in the Ohio State agreement than the vanilla version that was originally sent to OHIO University
· Does Microsoft LIVE work with Exchange Calendar? Eric Clift heard in a Stakeholder meeting that it would not (this was the first Allen Gattis & Brice have heard this). Microsoft says they will work.
· Phyllis – Is Ohio State alright with their agreement? They have not said anything that would make us to believe that they are not
· Shane Gilkey – Student Capacity? 10 Gig on email, 25 Gig on Sky Drive HUGE DIFFERENCE
· Students will be done by residence hall in alphabetical order
· GOAL: Turn off OAK by this time next year – U of Florida had a security breech because of an old email system that was not turned off
· Phyllis – Seems that the transfer of email from one system to the next will be one of the biggest concerns.
· Janet Dearth – Will there be new email addresses? NO, these will stay the same
· Single sign-on will not be available until sometime during the next 2 months
· Nick Stormer: How will students be notified?
· Email will be sent announcing CATMAIL

· Email will be sent “Your email conversion date is X” 3-5 days ahead of time
· Email to students old system that says “This is your last email you will receive in this system”
· All of the old email will still be there in the old system – You may transfer it at anytime or leave it in the old system
· Communication will begin this week, the contract should be signed by the end of the week
· Sean O’Malley – Since this is a rapid project we want to be sure to let students know that CATMAIL is coming
· Eric Clift: If email is currently forwarded to another account (hotmail, Gmail) will that still be in place? YES
· Nick Stormer: Will there be anything we need to do if using Mulberry? Anything IMAP compliant will work. The included webmail will be the preferred method for students to use. (EXCHANGE IS FREE)
· When the grad student/faculty conversion is announced “preferred systems” will be announced. (Likely Outlook)
· You do not HAVE to use Outlook, but it will likely work best (
· MORE ON THE SUMMER MOVE AT THE MAY ITAC MEETING
3. EVENTS – 
· Technical Symposium for Virtualization (VMware Session) – May 14
· Spring Break Conference, June 9, www.sbconference.com
· Classroom of the Future, June 10
4. Campus IT Survey UPDATE – Mary Patacca

· Analysis not complete, 46 surveys have been received, a few more out there
· A Few Preliminary Findings:
· 80% of servers on campus are not covered under maintenance
· Ave age of server is 5 years
· Seems that there are many areas where consolidation would be beneficial (i.e. departments under agreement with vendors separately)
5. Update SIS & Network/NextGen

· Communication Plan

