Research Compliance Survey Results

Research Compliance Customer Satisfaction Survey
March 16th 2017, 9:58 am EDT

Q1 - Please indicate your level of agreement with the following statements:
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Strongly disagres Disagres Meutra Agrea Strongly agres
M Research Compliance office personnel respond to my requests for assistance ...
M The information provided by the Research Compliance office is clear and hel...
M Research Compliance personnel communicate in a professional manner.
M The actions requested of me by the Research Compliance office to meet compl...
The Rezearch Compliance office maintains an appropriate level of flexibilit...
M When the Research Compliance office asks me to take action, | usually under...
M The Research Compliance office iz responsive to suggestions for improvement...
Strong
. I .
# Question disag); Disagree Neutral Agree Strongly agree Total
ee
Research
Compliance office
ersonnel respond
1 P P 3.10% 7  4.42% 10 18.58% 42 39.38% 89 34.51% 78 226
to my requests for
assistance in a
timely way.
2 The information 4.00% 9 13.33% 30 24.89% 56 34.67% 78 23.11% 52 225
provided by the
Research

Compliance office



is clear and helpful.

Research
Compliance
personnel
communicate in a
professional
manner.

The actions
requested of me by
the Research
Compliance office
to meet
compliance
requirements are
reasonable.

The Research
Compliance office
maintains an
appropriate level of
flexibility in its
requirements for
researchers.
When the Research
Compliance office
asks me to take
action, | usually
understand the
reason why the
action is needed.
The Research
Compliance office
is responsive to
suggestions for
improvement.
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Q3 - Have you participated in Biomedical IRB functions, including submission or revision
of an IRB protocol and/or training in the past year?

# Answer % Count
1 Yes 21.24% 48
2 No 78.76% 178

Total 100% 226



Q4 - Please indicate the type of training you have participated
in for Biomedical human subject research compliance (choose one)
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# Answer % Count

Total 100% 48
2 In-person  2.08% 1
1 CITI (on-line) 93.75% 45
3 Both  4.17% 2



Q5 - Please indicate your level of agreement with the following

LHII

Disagras

statements:
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Strongly disagrea

Meutra

Agrea

Strongly agres

M The training | received for Biomedical hurman subject research compliance wa...

M The LEO system for IRE protocol submission or revision is well designed and...

B Communication from the Biomedical IRB requesting protocol revisions is clea...

M Requests for protocol revision or other actions from the Biomedical IRB are...

Protocol approvals and other actions by the Biomedical IRB occur in a timel...

# Question

The training | received

for Biomedical human

1 subject research
compliance was well
designed and helpful

The LEO system for IRB
protocol submission or

2 revision is well
designed and easy to

use

Communication from

the Biomedical IRB
requesting protocol
revisions is clear

4 Requests for protocol

Strong
disagr

ee
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revision or other
actions from the
Biomedical IRB are
reasonable

Protocol approvals and
other actions by the
Biomedical IRB occur in
a timely manner
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Q11 - Have you participated in Social and Behavioral IRB functions, including submission
or revision of an IRB protocol and/or training in the past year?

# Answer % Count
1 Yes 33.63% 75
2 No 66.37% 148

Total 100% 223



Q12 - Please indicate the type of training you have participated
in for Social and Behavioral human subject research compliance (choose one)
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# Answer % Count

1  CITl (on-line) 95.95% 71
2 In-person 1.35% 1
3 Both  2.70% 2

Total 100% 74



Q13 - Please indicate your level of agreement with the following

statements:
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Strongly disagrea Disagras Meutra Agrea Strongly agres

M The training | received for human subject research compliance was well desi...
M The LEO system for IRE protocol submission or revision is well designed and...

B Communication from the Social and Behavioral IRB requesting protocol revisi...
M Requests for protocol revision or other actions from the Social and Behavio...

Protocol approvals and other actions by the Social and Behavioral IRE ocour...

Strong
# Question disag Disagree Neutral Agree Strongly agree Total
ee
The training | received
for human subject
1 research compliance 5.41% 4 9.46% 7 20.27% 15 51.35% 38 13.51% 10 74
was well designed
and helpful
The LEO system for
IRB protocol
2  submission or revision 4.05% 3 14.86% 11 16.22% 12 36.49% 27 28.38% 21 74
is well designed and
easy to use

Communication from
the Social and

3 Behavioral IRB  6.76% 5 12.16% 9 18.92% 14 52.70% 39 9.46% 7
requesting protocol
revisions is clear

74



Requests for protocol
revision or other
actions from the

Social and Behavioral

IRB are reasonable
Protocol approvals
and other actions by
the Social and
Behavioral IRB occur
in a timely manner
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Q15 - Have you participated in IACUC functions, including submission or revision of an
IACUC protocol and/or training in the past year?

# Answer % Count
1 Yes 20.98% 47
2 No 79.02% 177

Total 100% 224



Q16 - Please indicate the type of training you have participated
in for animal model research compliance (choose one)
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# Answer % Count

1 CITI (on-line) 91.49% 43
2 In-person  2.13% 1
3 Both  6.38% 3

Total 100% 47



Q17 - Please indicate your level of agreement with the following

statements:
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M The training | received for animal model research compliance was well desig...

M The LEO system for LACUC protocol submission or revision is well designed a...

B Communication from the IACUC requesting protocol revisions is clear

M Reguests for protocol revision or other actions from the IACUC are reasonab...

Protocol approvals and other actions by the lACUC occcur in a timely manner

# Question

The training | received

for animal model

1 research compliance
was well designed and
helpful

The LEO system for

IACUC protocol

2 submission or revision
is well designed and

easy to use
Communication from

the IACUC requesting
protocol revisions is

clear

4 Requests for protocol
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revision or other
actions from the IACUC
are reasonable
Protocol approvals and
other actions by the
IACUC occur in a timely
manner
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Q19 - Have you participated in Conflict of Interest functions, including submission or
revision of a Conflict of Interest disclosure and/or training in the past year?

# Answer % Count
1 Yes 80.36% 180
2 No 19.64% 44

Total 100% 224



Q20 - Please indicate the type of training you have participated
in for Conflict of Interest (COl) compliance (choose one)
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# Answer % Count

1 CITl (on-line) 98.22% 166
2 In-person  0.59% 1
3 Both  1.18% 2

Total 100% 169



Q21 - Please indicate your level of agreement with the following

statements:
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Strongly disagrea Disagras Meutra Agrea Strongly agres

M The training | received for COI compliance was well designed and helpful
M The LEO system for COI disclosure or revision is well designed and easy to ...
B Communication from the Compliance Office regarding COI disclosure revisions...
M Reguests for disclosure information or management plans are reasonable
Processing of COI disclosures and COl management plans occurs in a timely m...

Strong
# Question disag Disagree Neutral Agree Strongly agree Total
ee
The training | received
forCOlcompliance , a)o0 5 900% 16 22.16% 39 50.57% 89 15.34% 27 176
was well designed
and helpful
The LEO system for
COl disclosure or
2 revisioniswell 4.57% 8 9.14% 16 19.43% 34 42.29% 74 24.57% 43 175
designed and easy to
use
Communication from
the Compliance Office
3 regarding COl  4.57% 8 13.14% 23 25.14% 44 38.29% 67 18.86% 33 175
disclosure revisions is
clear

4 Requests for = 1.15% 2 517% 9 31.61% 55 40.23% 70 21.84% 38
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disclosure
information or
management plans
are reasonable
Processing of COI
disclosures and COI
management plans
occurs in a timely
manner

0.57%

1

2.30%

4  25.29%

44 45.40%

79

26.44%

46

174



