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Department of Sociology and Anthropology

2000-01 Student Learning Outcomes Assessment Report

The Department of Sociology & Anthropology Student Learning Outcomes assessment for 2000-01 was closely tied to the department’s self-study and that study’s review by the Ohio University Sociology/Anthropology Unit Review Committee (including external reviewer, Thomas Van Valey), and Graduate Council and University Curriculum Council’s review of the Unit Review Committee Report.  The requirement of a departmental Student Learning Outcomes Assessment Report for 1999-2000 was waived since we were completing the Departmental Self-Study.  During this time we did compile information that would be particularly useful in the 2000-01 Student Learning Outcomes Assessment Report.


The Department of Sociology and Anthropology includes four separate degree programs:  a Sociology B.A., a Criminology B.A., an Anthropology B.A., and a Sociology M.A.  The student learning goals of these programs are briefly described below.  We then provide an overview of our outcome assessment procedures, followed by an evaluation of outcome findings regarding the achievement of student learning goals.  We conclude with a summary of relevant changes to procedures and curriculum and a description of department assessment goals and procedures to be undertaken during the 2001-02 academic year in preparation for next year’s report.

Goals and Objectives of the Sociology, Criminology, and Anthropology  Baccalaureate Programs

Sociology and Criminology B.A.s.  The student learning goals for the sociology undergraduate programs (Sociology and Criminology B.A.s) are as follows:

1.  Students will learn about the emergence of social behavior and how it becomes organized, institutionalized and changed.  A significant facet of this learning is the application of sociological knowledge in public and private situations.

2.  Students will understand the significance of the "sociological imagination" as well as gain the ability to apply concepts and principles of sociological analysis.


All sociology students are expected to learn problem solving and critical thinking skills, how to clearly articulate their ideas both verbally and in writing, and how to gather, analyze and draw conclusions from data.  


Cognitive learning objectives differ for the two undergraduate major programs in sociology.  Students in the general sociology program are expected to learn (1) how social situations cause social behavior and how people construct social meaning; (2) how patterns of social life in institutions such as the family and economy affect behavior; (3) the role of social inequality in the allocation of valued resources in society, how inequality is transmitted from one generation to the next, and the role of race, class and gender in social inequality.

 
Students in the criminology program are expected to learn (1) the social causes of crime and deviance; (2) the role of social inequality in the generation of crime and deviant behavior; (3) methods and effects of various societal interventions employed to sanction criminal activity.


Anthropology B.A.  The overall goal of the anthropology program is to prepare  students for life experiences in an increasingly diverse and multicultural setting by exposing them to the holistic approach of anthropology which focuses on our species as both a biological and a cultural entity and which explores the similarities and the differences in the ways through which humans organize and conceptualize their lives.  In order to achieve this overall goal, the following pedagogical objectives were established:  (1) students are expected to acquire problem solving and critical skills, (2) students are expected to learn a breadth of substantive anthropological knowledge in the three subfields covered by us, namely sociocultural anthropology, biological anthropology, and anthropological archaeology, (3) students are expected to learn both qualitative and quantitative methods of analyzing anthropological material, (4) students are expected to improve their communicative skills through written work and oral presentation, (5) students are expected to acquire practical skills necessary for careers in anthropology.  These objectives are to be achieved through the following means:  (1) introductory level courses in the three subfields of anthropology mentioned above, (2) 300-level courses which emphasize breadth of knowledge and writing, (3) 400-level courses which emphasize depth in knowledge and both writing and oral presentation skills, (4) laboratory and field courses which emphasize pragmatic skills in anthropology, (5) seminars which emphasize depth of knowledge and oral presentation skills, and (6) conscientious advising and considerable personalized attention to our majors and minors.


Sociology M.A.  Students in the Master of Arts program in sociology are expected to develop greater depth of knowledge in methods, theoretical analyses, and sociological concepts than those at the baccalaureate level in preparation for movement into the labor force (career trajectories will be discussed later) or into further graduate training.  In completing the Master of Arts in Sociology, students must demonstrate proficiency in two content areas as well as the core areas of sociological theory and research methods.  Assessment of competence in areas of the discipline is accomplished either by satisfactorily completing comprehensive examinations in two substantive areas or successfully defending a thesis.  Assessment of competence in theory and methods is accomplished by course assessment in required seminars.
Outcomes Assessment Procedures


Table 1 lists the assessment tools, goals and data employed in this report.  As discussed in previous reports, in addition to utilizing data routinely collected at the department level (e.g., teaching evaluations) by the Office of Institutional Research, the Department of Sociology and Anthropology has planned a cyclical strategy to gather a range of data to maximize our understanding of student learning outcomes.  In addition to institutional data, during the 2000-01 academic year we made a systematic effort to gather more robust data than usually compiled on alumni post-graduation educational and occupational experience through an Alumni Survey sent out with our annual Alumni Newsletter.  Additionally, we were able to get considerable useful information on student educational experiences and learning outcomes through group interviews with students as part of our departmental self-study.  These two sets of data, along with First Year Retention data and Career and Further Education data from the Office of Institutional Research, have provided us with information regarding student learning outcomes that have helped us identify programmatic strengths and potential weaknesses in meeting our outcomes goals, as discussed below.

	Assessment Tool
	Assessment Function
	Data

	Alumni Survey
	Preparation for advanced work in the field or entry into the job market
	Student post-graduation educational and employment experience

	Self-Study Student Interviews
	Perceptions of learning experiences, experience with faculty, and the quality of the program
	Qualitative interview responses regarding students’ experiences and perceptions

	Institutional Research Data: First Year Retention Study
	Number of students returning and reasons for departure
	Proportion of freshman students returning for university and major


Table 1. Outcomes Assessment Data

Alumni Survey Findings:  Post-Graduation Education and Employment

Table 2 reveals the post-degree employment findings of our 2000-01 Alumni Survey, which provided the most extensive information to date on alumni’s post-graduation education and employment.  Unfortunately, relatively small numbers of Anthropology alumni (in comparison to Sociology alumni) responded to the Alumni Survey, reflecting in part the smaller number of Anthropology majors and the lack of an M.A. program in Anthropology.  As the table indicates, 45 percent of alumni who responded are currently employed in the Social Service/Criminal Justice arena.  This is particularly the case for Sociology B.A. graduates, about 55 percent of whom indicated employment in this field.  The second highest category of alumni employment was in the field of education, including nearly 20 percent of alumni respondents.  A smaller, but significant number of former students reported employment as attorneys in the legal profession, while smaller numbers reported employment in personal businesses and in the health care field (primarily as M.D.s or D.O.s).
	Employment
	B.A. Sociology
	B.A. Anthropology
	M.A. Sociology

	Social Service/

Criminal Justice
	       34
	          2
	      4

	Education
	         6
	           4
	       6

	Attorney
	         4
	           1
	       1

	Medical
	         2
	           1
	       1

	Personal Business
	         3
	           1
	       0

	Other
	        14
	           4
	       1


Table 2:  Alumni Post-Degree Employment


Table 3 provides information regarding alumni post-degree education.  As the table indicates, the bulk of post-degree education for Sociology and Criminology alumni is in graduate training in the social sciences, followed by law school training.  Of those who are currently students, Sociology and Criminology graduates are predominantly in Sociology graduate programs (4 of the 9 in this category) and law schools (3).  Among Anthropology graduates who responded to the survey, current graduate training is in a range of programs, including one each in History, Archaeology, Chemistry, and Counseling.
	Post-Degree

Education
	B.A. Sociology
	B.A. Anthropology
	M.A. Sociology

	M.A. Social Science
	         20
	         0
	      N/A

	Ph.D.
	         2
	         1
	          2

	J.D.
	         5
	         0
	          1

	MBA
	         2
	         1
	          0

	Other
	         3
	         2
	          1


Table 3:  Post-Degree Education


These data, along with other alumni comments on the surveys, suggest that the department’s undergraduate and M.A. programs are preparing students well for competition in post-graduate education and employment.  The data also indicate the fields into which our students typically go.  The data are useful, then, for considering further our pedagogical goals and students’ educational needs for successful performance in such areas.  

Student Interview Findings


Several major themes ran through the student interviews that were conducted with three groups of students:  Sociology and Criminology B.A. students, Anthropology B.A. students, and Sociology M.A. students.  Students were generally very positive regarding their perceptions of the quality of their programs.  Many students cited the strength and diversity of the curriculum, the quality of the instruction and specific experiences in the classroom as positives for the programs.  Student comments regarding their experiences with the faculty were overwhelmingly positive.  Overall, majors in all of the programs felt that faculty went out of their way to do a good job with teaching and responding to student needs.  


However, students in all programs voiced dissatisfaction with the limited number of advanced course offerings.  While students recognized that it is impossible to mount a larger range of advanced courses without more faculty, the students nonetheless felt that they were unable to maximize their learning potential in their majors without an opportunity to take a broader range of courses.  Some students expressed frustration over the fact that relatively large numbers of courses are listed in the course catalog, but that many of them are taught infrequently if at all.  Further, Sociology and Criminology students stated that the extremely high level of close-outs in advanced courses (virtually all upper division Sociology and Criminology courses close out during preregistration) makes it difficult for them to complete their B.A. degree requirements efficiently.


A second significant concern, expressed primarily by Sociology and Criminology majors was an interest in receiving more career guidance.  Criminology majors indicated a somewhat more positive experience regarding post-graduate options than did sociology majors.  However, both sociology and criminology majors expressed a desire for more career guidance and assistance regarding graduate and professional school opportunities.  

Similar to our undergraduate majors, Sociology M.A. students voiced high levels of satisfaction with their program, but desired a greater range of course options, particularly in courses that combine substantive focus with research applications.  Students who intend to pursue doctoral training were particularly pleased with our recently revised teaching internship course and our recently implemented on-going mentoring courses for teaching associates.  Finally, M.A. students voiced continuing interest in receiving more structured career guidance.
Institutional Research Findings


The first year retention rate for Sociology and Criminology as reported by Institutional Research has ranged from a low of 78 percent to a high of 86 percent in the last five years.  The retention rate for 1999-2000 was 80 percent (as compared with 79 percent for the College of Arts and Sciences total).  The first year retention rate for Anthropology has ranged from 60 percent to 73 percent during the past five years, and was 70 percent in 1999-2000.  


We were unable to access the Office of Institutional Research Alumni Survey data, but we did examine data from the Career and Further Education study for 1997, which showed that 1996 graduates are generally satisfied with their experiences in the sociology/criminology program.  Eighty-eight percent reported some level of satisfaction with the program. Ninety-six percent felt the university had prepared them well for their career goals and one-hundred percent believed the university had prepared them well for future academic work.  We intend to work with the Office of Institutional Research to obtain more updated and comprehensive data on graduates’ careers and further education in coming years.  For the 2000-01, however, our best data come from the previously discussed sources.
Conclusions:  Curricular Changes and Future Assessment Strategies


Our assessment indicates that all of our programs are achieving high levels of student learning and satisfaction.  Judged by any and all indicators, we are largely meeting our goals.  Our major retention and completion rates are strong, indicating well-designed and implemented programs.  The strong reputation of our Sociology M.A. program, combined with excellent new recruitment procedures is resulting in the largest and most academically strong graduate student cohorts in the program’s history.  Our students are doing well in careers, especially in the social services, criminal justice, and educational fields.


Despite our strengths, however, we have also noted some significant areas in which our performance could be strengthened.  Some of these challenges can be responded to directly by curricular and programmatic changes and slight reallocations of faculty workload and other departmental resources.  However, other challenges, as noted below, cannot be solved without additional faculty.

The most consistent dissatisfaction that majors in all of our programs have is that we are unable to offer a wider range of courses.  We are well aware of this problem, and we have tried to deal with it as effectively as possible.  In Sociology and Criminology we have significantly increased the number of G.A.s teaching lower division courses in an attempt to enable faculty to teach more upper division and graduate courses.  We are also currently discussing the possibility of changing SOC 361, one of our biggest upper division courses serving large numbers of non-majors (as a required or elective course in their major curricula), from a 300-level to a 200-level course where we will double the section enrollments.  This should enable us to teach about two more advanced Sociology or Criminology courses per year.  In Anthropology, faculty currently carry up to 11 preparations taught in a three year cycle, so there has been little room for expanding courses in the Anthropology curriculum.  However, we have received a new tenure-track position for a Biological Anthropologist (along with a temporary line for this position), which is enabling us to expand course offerings at the present time, particularly in the area of Forensic Anthropology.  Meanwhile, we have been working to revise and update the course listings in the undergraduate and graduate catalogs to more realistically reflect the courses that are consistently taught in the department.


A second and related issue is that Sociology and Criminology undergraduate majors are frustrated with close-outs in required and elective courses.  Virtually all courses in Sociology and Criminology fill to capacity during preregistration, with particularly heavy demand on upper division courses.  Since it is extremely difficult to increase the number of courses at this time, we are devising curricular reforms that will limit the number of non-majors served in our upper division Sociology and Criminology courses (e.g., as in the change to SOC 361 described above).  The Unit Review Committee and external reviewer advised us to pursue this approach to managing faculty resources in a way that improves service to our department’s undergraduate majors.     


A third area of concern is with easing students’ transitions to the workforce or post-graduate education.  We are addressing some of these concerns by making available career opportunity material published by the American Sociological Association and developing information seminars.  We also intend to develop more professional exploration opportunities at both the undergraduate and graduate level.     

A fourth area in need of attention is the issue of low first year retention rates in the Anthropology major.  This will be among the issues on which we will collect data on during the current academic year. 


Finally, in terms of future assessment strategies, the Department of Sociology and Anthropology will collect a variety of assessment data during the 2001-02 academic year.  In addition to institutional data and routinely collected departmental data (e.g., course evaluations), we will conduct a standardized national exam (MFAT) with Sociology and Criminology seniors in order to compare cognitive learning outcomes from our programs with a national sample of Sociology and Criminology undergraduate majors.  We will explore the value and feasibility of conducting a similar exam with Anthropology majors.   The department will gather exit surveys from graduating students, and conduct focus group interviews with a subset of majors in each program.  We will continue to refine our assessment strategies with a focus on improvement for future years.

