Annual Outcomes Assessment 2001-02

Department of Political Science

This assessment examines the goals of our undergraduate and graduate programs, the instruments used to assess the program toward those goals, the outcomes themselves, and the changes we have made in response to those outcomes.  Each of these in reviewed in turn.

Program Goals

Undergraduate Program

The Department of Political Science is part of the college of Arts and Sciences.  At the undergraduate level, the purpose of the College is to provide students with a solid, well-rounded, liberal arts education rather than train them for a specific profession.  More courses are required to fulfill the College of Arts and Sciences requirements than are required for the major.  Assessment of the kind of education political science majors receive at Ohio University can only be made within the context of the whole liberal arts program.  

The general goals of the Department were developed through discussions within the department’s Curriculum Committee and with the faculty as a whole during the process of our curricular review during the mid-1990s. They were reaffirmed in 1999 during a strategic planning process undertaken prior to the selection of the new chair.  Those goals are:

1) To develop the ability of majors to think critically and effectively express their views in written and verbal communications.

2) To provide majors with courses offering the requisite knowledge and skills for contemporary world citizenship.

3) To provide majors with a basic understanding of national and world politics as well as the broad discipline of political science.

4) To enable majors to gain that particular sense of exploration that comes from mastering a given area of study.

5) To provide majors with effective advice and preparation for their post-college life, including securing employment or advanced study.

6) To offer career oriented programs for students interested in law, foreign service, or public administration.  

MA and MPA Programs

The goals of the MA program are similar to those of the BA except that there is considerably more focus on pre-professional training in a specialized area of political science.  Among the goals of the MA program are to prepare students for a) entrance into Ph.D programs in political science, b) entrance into law schools, c) entrance into the public service, d) enhanced preparation of persons working in secondary education and the public service.    

The goal of the MPA is to prepare students for careers in the public service t the local, state, and federal levels, and to upgrade the knowledge and skills of persons working in the public service.

Outcome Assessment Procedures

The Department of Political Science uses multiple mechanisms to assess the outcomes of our courses and programs.  All courses are evaluated every quarter by the students using both a quantitative and qualitative instrument.   This measures are not used in this annual assessment because they report on individual courses while this report in directed at the program level.  Still, it is important to note that these course level evaluations help us to determine our offerings each quarter as well as the staffing of those courses.

At the program level, the department relies on two annual surveys conducted by the Office of Institutional Research (1) The Career and Further Education Survey, (2) The Student Satisfaction Survey.  This instruments five us a reasonable view of the way our programs are serving our students and, some years later, how they are serving our program graduates.  

A final piece of information used in our annual assessment are the “exit interviews” now conducted with all graduates of our MPA program.   Beginning in 2000, the MPA program instituted a Portfolio Review as the culmination of the program.  This review concludes with an exit interview where the candidate is asked a series of questions evaluating their experiences in the program.   The resulting data are used by the MPA faculty to assess the on-going operation of the program.

Student Learning Outcomes

The following assessment examines the experiences of graduates of our undergraduate and graduate program separately.

Graduates of POLS Undergraduate Program

Table One shows that alumni of our undergraduate program are generally satisfied with the quality of instruction they received in our program.  Satisfaction has improved marginally in the past five years.

Table One

5 Year Education Outcome

Satisfaction with Quality of Instruction

Political Science Majors with BA Degrees

	
	1990-91
	1992-93
	1994-95

	Extremely/Very Satisfied
	76%
	74%
	82%

	Somewhat Satisfied
	22%
	22%
	16%

	Not at all Satisfied
	2%
	4%
	2%


Table two shows that alumni are generally satisfied with the quality of our advising, but at a lower level that with our instruction.  Here progress has been more significant in the past five years.   The percent of students that is “not at all satisfied” was cut in half between 1991 graduates and 1995 graduates.  

Table Two 

5 Year Education Outcome

Satisfaction with Advising and Guidance

Political Science Majors with BA Degrees

	
	1990-91
	1992-93
	1994-95

	Extremely/Very Satisfied
	31%
	43%
	46%

	Somewhat Satisfied
	25%
	22%
	34%

	Not at all Satisfied
	44%
	35%
	20%


Our programs are designed to do more than simply satisfy students.  They are also intended to provide students with the skills to be successful in achieving their career goals.  Table Three shows that graduates of our undergraduate programs are largely satisfied with the help our programs provided in helping them acquire job related skills and knowledge.

Table Three

5 Year Education Outcome

“Were Major Courses Helpful in 

Acquisition of Job Related Skills and Knowledge?”

Political Science Majors with BA Degrees

	
	1990-91
	1992-93
	1994-95

	Extremely/Very Satisfied
	79%
	88%
	80%

	Somewhat Satisfied
	21%
	12%
	20%


Table Four shows that five year alumni are also satisfied with the preparation of their career goals provided by our program.

Table Four

Five Year Educational Outcome

How Well Ohio University Prepared for Career Goals:

Political Science Majors with BA Degrees

	
	1993
	1995
	1997
	1999

	Extremely Satisfied
	0
	25%
	18%
	38%

	Very Satisfied
	60%
	38%
	55%
	38%

	Somewhat Satisfied
	40%
	38%
	23%
	25%

	Not at all Satisfied
	0
	0
	5%
	0


Finally, Table Six shows the occupations held by five year alumni of our undergraduate program.  It shows that the majority of our graduates continue to be employed in private business.  The number employed in government has declined as the size of government at all levels has been reduced.

Table Five

Occupational Area of

Political Science Majors with BA Degrees

	Occupation
	1993
	1995
	1997
	1999

	Government
	31%
	22%
	8%
	25%

	Education
	6%
	4%
	4%
	10%

	Health Care/Social Welfare
	3%
	9%
	4%
	0

	Business
	56%
	61%
	63%
	60%

	Non-Profit
	0
	4%
	13%
	0

	Communication
	0
	0
	4%
	5%

	Self Employed
	6%
	0
	4%
	0


Graduates of POLS Graduate Programs

The POLS graduate programs are a complex mix of traditional and non-traditional students in full time and part time programs in fields ranging from ancient political thought to public administration.  The data below aggregate these, potentially quite different experiences.   In interpreting the data, it is important to keep in mind that these averages might not reflect the experiences of all types of students. 

Table Six shows the satisfaction of our graduate alumni with the courses they took in their program.  It shows that 88 percent are extremely/very satisfied with their courses.  This is up from 38 percent in 1995.  

Table Six

Satisfaction with Major Courses:

Political Science Graduate Degrees

	
	1993
	1995
	1997
	1999

	Extremely Satisfied
	20%
	25%
	23%
	25%

	Very Satisfied
	40%
	13%
	55%
	63%

	Somewhat Satisfied
	40%
	38%
	18%
	13%

	Not at all Satisfied
	0
	25%
	5%
	0


Alumni of our graduate programs seem also to be satisfied with the way our program prepared them for their career goals.  Although this number has declined a bit since 1993.

Table Seven

How Well Ohio University Prepared for Career Goals:

Political Science Majors with Graduate Degrees

	
	1993
	1995
	1997
	1999

	Extremely Satisfied
	10%
	19%
	4%
	15%

	Very Satisfied
	55%
	50%
	50%
	45%

	Somewhat Satisfied
	31%
	31%
	39%
	35%

	Not at all Satisfied
	5%
	0
	7%
	5%


The vast majority of our graduate alumni are employed in government service.  This reflects the large number of graduates who are earning degrees in public administration.  A quarter of our graduates are employed in education.  This corresponds to the percent of our MA graduates who go on to Ph.D. study.

Table Eight

Occupational Area of

Political Science Majors with Graduate Degree

	Occupation
	1993
	1995
	1997
	1999

	Government
	20%
	25%
	57%
	50%

	Education
	20%
	25%
	14%
	25%

	Health Care/Social Welfare
	40%
	13%
	0
	0

	Business
	20%
	25
	14%
	13%

	Non-Profit
	0
	0
	14%
	0

	Communication
	0
	13%
	0
	13%

	Self Employed
	0
	0
	0
	0


Program and Curricular Changes

Undergraduate

Based on our annual assessment, POLS has made two significant changes to our undergraduate programs.  First, we have expanded our “majors only” offerings at the undergraduate level.  Student feedback, based on the qualitative evaluation instruments, was quite positive for the majors only 101 we introduced in 2001.  We added a majors- only 150 in winter 2002.  It also met with enthusiastic student reaction.   

Second, as our graduate program has grown, undergraduate increasingly complain that the courses are not geared toward their needs.  We are trying to address this by splitting a  number of 400/500 level courses.  Last year, for example we were able to split POLS 4/510 and POLS 4/525 into separate undergraduate and graduate sections.  This lead to improved evaluations and, we think, in the longer term, will lead to improved alumni satiusfaction.    

Graduate

As the number of government employees has been reduced in the last decade, we have been forced to adjust our curriculum accordingly.   In particular we added a new faculty member who developed new courses in Non-Profit Management and Fundraising for Non-Profits.  These courses prepare graduate students for the rapidly growing third sector. 

By splitting the number 400/500 sections in our offerings, we also serve the needs of graduate students.  They now take classes more directly tailored to their needs.

