Student Learning Outcomes Assessment Report

MIS Department

Overview of Assessment Procedures

The most important indicator of the success of the MIS program has always been related to the ability to successfully place graduates in MIS positions in top companies.  The most critical assessment has therefore focused on information related to the placement of graduates and information faculty obtain through direct contact with employers. Assessment occurs in four major ways:

Standard Institutional Research Survey 

Feedback from graduates and data on the placement of graduates is being collected through various surveys conducted by Institutional Research. Recent results from these surveys show a high degree of satisfaction among graduates with the College of Business and the training they received in MIS. Placement rates of graduates remain high and faculty have worked hard at establishing good relationships with employers that hire our graduates.  

MIS Outcomes Survey

Student Learning Outcomes have been in place for several years that have determined the curricular focus for the MIS program. Outcomes are assessed through the evaluation of student work within each course and a separate set of questions related to MIS curricular outcomes has now been administered for the first time as part of the Career and Further Education Study administered by Institutional Research.  These questions are now a permanent part of that survey. 

Student Portfolio Requirement

Student work within each course is now being directly assessed through the use of a student portfolio requirement. Each MIS course requires that particular products of that course be placed in an online portfolio.  Server space within the college is provided to each student for this purpose.  The capstone MIS course (MIS485), includes a review of this portfolio which is associated with a graded component of that course.  This will start occurring in 2003.

Advisory Board

We also collect informal data from alumni and recruiters that regularly visit campus or are in contact with the faculty.  This information is used to determine what the marketplace is looking for in terms of technical skills and concepts.  In addition, a formal advisory board has been created and has had an initial meeting in May, 2002.  This group meets every fall and spring to discuss issues related to the curriculum and outcomes for the MIS program. Information related to this Advisory group can be found on the MIS department web site (http://www.cob.ohiou.edu/mis/advisory.html).

Quality of Learning Outcomes

The majority of MIS courses use a hands-on approach to learning, the programs, reports, analyses and systems students create in class are good indicators of what a student is able to do.  We are have begun assessing the cumulative achievement of each student across the curriculum through the use of student portfolios and electronic student web pages. Activities from each course are added to the portfolio and web page as the student moves through the curriculum.  Part of the capstone course is now devoted to assessing the final version. In addition, students will develop a web page that summaries their accomplishment of the learning outcomes.  This web page will be accessible to employers looking for students.

The data gathered from graduates by Institutional Research has been monitored to provide overall measures of satisfaction with the program.  We specifically look at the overall questions dealing with the satisfaction and usefulness of major courses as well as questions related to placement. These measures indicate that we are doing a good job overall and that graduates are very successful in obtaining positions in the field as indicated by the summary below:

Length of Time to First Job

Prior to Graduation


79%

Within 2 months


11%

Satisfied with Major Courses

Very Satisfied



71%

Somewhat Satisfied


29%

Not Satisfied



  0%

Prepared for Career

Very Well



76%

Somewhat



24%

Not Well



  0%

We have also added questions to assess individual learning outcomes to the survey given by Institutional Research. The results from the last two years appear on the attached spreadsheet (1998-9  and 1999-2000 graduates).

Included on this survey is an overall question related to the preparation for a successful career in MIS.  These results show that students are satisfied with their achievement of the majority of the curricular outcomes within the major.   The greatest need of attention appears to be in the areas related to networking.  
Changes in Procedures and Curriculum 

The department meets every year to discuss the results of the MIS outcome survey and make improvements to the questions.  Two changes will be implemented for the next survey:

· The question on distributed network systems applies to an elective in the major and it appears that students not taking this elective answered the question rather than indicating that it was not applicable.  We will be rewording this question on future surveys to make this clearer and see if the percentage of student satisfied with their preparation in this area improves.

· The first question was to be changed from dealing with COBOL to the more generic programming concepts taught now using Visual Basic. This was to have been changed this time, but the change was not implemented by Institutional Research. This change will now occur.

As a result of the information received in this survey, we have been making changes in the content of the network administration course and will review those changes in light of these results.  As changes are made, the results on this question will be carefully monitored to determine if students perceive that their competency in this area is improving.  

Changes to Assessment Goals or Objectives

Several recently proposed assessment changes have now been implemented and will continue to be refined as we go forward. These include:

· Monitoring the success of the student portfolio requirement

· Monitoring the success of the Advisory Board

· Continued refinement of the MIS Outcome survey

	MIS Outcome Assessment - 1998-1999 graduates
	Raw Data (%)
	Summary(%)

	Questions
	Exclnt
	Good
	Neutral
	Poor
	VPoor
	n
	Ex+Gd
	Neut +
	Poor

	Creating applications using programming language (COBOL) concepts
	25
	34
	36
	2
	3
	67
	59
	95
	5

	Creating applications using event-driven programming (Visual Basic) techniques
	26
	58
	14
	3
	0
	66
	84
	98
	2

	Creating applications using object-oriented programming (Java) techniques
	9
	61
	22
	0
	9
	23
	70
	92
	8

	Designing relational databases
	49
	33
	16
	2
	0
	67
	82
	98
	2

	Implementing a database using SQL
	39
	44
	14
	2
	2
	66
	83
	97
	3

	Performing basic network administration tasks
	17
	31
	25
	23
	3
	64
	48
	73
	27

	Designing and creating web-based applications (HTML, ASP, etc.)
	25
	47
	16
	9
	3
	64
	72
	88
	12

	Analyzing requirements for a proposed system
	22
	50
	20
	8
	0
	64
	72
	92
	8

	Designing and implementing a computerized system
	17
	48
	28
	7
	0
	60
	65
	93
	7

	Understanding the strategic impact of computer systems
	25
	43
	25
	8
	0
	65
	68
	93
	7

	Creating applications with Lotus Notes
	20
	53
	20
	4
	4
	55
	73
	93
	7

	Designing distributed network systems
	11
	23
	39
	23
	5
	44
	34
	73
	27

	
	
	
	
	
	
	
	
	
	

	Preparation for a successful career through your MIS major
	23
	70
	6
	2
	0
	66
	93
	99
	1

	
	
	
	
	
	
	
	
	
	

	MIS Outcome Assessment - 1999-2000 graduates
	Raw Data (%)
	Summary(%)

	Questions
	Exclnt
	Good
	Neutral
	Poor
	VPoor
	n
	Ex+Gd
	Neut +
	Poor

	Creating applications using programming language (COBOL) concepts
	8
	37
	33
	19
	4
	52
	45
	78
	22

	Creating apps using event-driven programming (Visual Basic) techniques
	24
	51
	18
	6
	2
	55
	75
	93
	7

	Creating apps using object-oriented programming (Java) techniques
	27
	40
	33
	0
	0
	15
	67
	100
	0

	Designing relational databases
	38
	51
	4
	6
	2
	55
	89
	93
	7

	Implementing a database using SQL
	44
	33
	15
	6
	2
	54
	77
	92
	8

	Performing basic network administration tasks
	13
	27
	36
	22
	2
	55
	40
	76
	24

	Designing and creating web-based applications (HTML, ASP, etc.)
	29
	33
	31
	4
	4
	55
	62
	93
	7

	Analyzing requirements for a proposed system
	35
	40
	16
	7
	2
	55
	75
	91
	9

	Designing and implementing a computerized system
	22
	35
	28
	9
	6
	54
	57
	85
	15

	Understanding the strategic impact of computer systems
	33
	41
	20
	2
	4
	54
	74
	94
	6

	Creating applications with Lotus Notes
	29
	37
	34
	0
	0
	35
	66
	100
	0

	Designing distributed network systems
	17
	29
	33
	19
	2
	42
	46
	79
	21

	
	
	
	
	
	
	
	
	
	

	Preparation for a successful career through your MIS major
	18
	62
	18
	2
	0
	55
	80
	98
	2
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