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Assessment Procedures

In the past the department has sent a letter to all seniors within the department asking them to fill out a survey and to come in for an exit interview. The purpose of these instruments was to gather data to measure how well our department was doing at achieving its goals for student learning. However these instruments do not measure how well we are achieving more specific learning with regards to each of the majors in the department. These instruments only measure the learning that results from a general business degree.

Our objective this year was to try to obtain more specific information regarding the effectiveness of our majors. Therefore this year we took two steps. First we conducted focus grouped with students who were graduating in specific majors – human resource management, management & strategic leadership and international business. Secondly, we began to require students in the management and strategic leadership major to submit a portfolio of what they have learned during their four years in the College of Business. Students are required to defend their portfolio to faculty and they receive one academic credit.

Focus Group Key Results

a) International Business Majors

Students chose this major because they have a strong desire to travel, live and work overseas. This major requires that they take a second major so 100% of these students are taking another business College major. 

Students thought that the courses did a good job of explaining the cultural differences between countries and how business is conducted. There was a general belief that the required economic courses were rigorous but useful (specifically economics 340 and 341). The students believed that Geography 121 offers no value to students in this major.

There was some criticism of the unevenness of the quality of faculty who teach these classes. (Note: In the past we have not had academically trained faculty teach these classes. We have hired one new faculty member and another one has retired so this area should improve).

Students strongly endorse that we move to a requirement that all students in this major have some type of international experience. Most of the students (over 80% of those present) had experienced an overseas trip and this was considered to be far and away the most important learning experience of their entire experience at Ohio University.

b) Management & Strategic Leadership

Students chose this major because they were not certain what aspect of business they would go into. Many of these students (over 50%) are taking a second major such as MIS/ finance and international Business. The students indicated that they eventually want to be managers.

Students liked the content of the new major that was just implemented a year ago. They felt there were more structure and hopefully less duplication between the classes. The students felt there was considerable duplication between management and organizational behavior especially with regards to topics such as motivation. There was a belief that the books covered the same material and often were not necessary.

Students like application projects, they like cases and experiential exercises. They believe that they learn more from these activities.

Junior level Cluster courses – The students believed that the philosophy was excellent but they had some questions regarding execution of these integrated classes.  They criticized that they felt they were not getting enough content especially in specific areas such as strategy. They also indicated that there are considerable reports available for students to use to complete many of the assignments in the class. The students liked the PPA project, which requires the students to work with a local firm. At the time they completed this project they said they had not realized the value. They therefore would like with organizations in the community to work with a ‘real’ client projects.

c) Human Resource Management

Students thought this was a good major to get a broad background in business. They believe that the major offers a range of areas in which they can get jobs such as training.

There was some concern that the course content overlapping. Students identified several areas especially with regards to recruitment and selection and employment law and labor relations. Students voiced a strong concern that the major was missing HR information system content.  The students felt they needed this background.  Students suggested that the curriculum should be more focused, that too many of the courses covered broad concepts that had been discussed in other classes.

The HR faculty has already been addressing this issue this year. They are designing a more focused curriculum.

Approaches that the students felt were important to their learning included application exercises (which they had experienced) such as the following: a) visiting organizations to interview and analyze HR practices, analyzing training need and designing training programs or modules. Students still want teaching of important content and want direction in projects. Students expressed the desire to see faculty give them clearer expectations. They enjoyed the negotiation class and believed this was important for whatever career they entered. 

Students expressed some real satisfaction with several of the adjunct faculty who were currently active practitioners.

d) Overall General Comments

Advising

Most students do not go to see their faculty adviser. They do not have any incentive to go, they claim. The level of quality for those who do go varies widely. Students were very satisfied with Mike Bila and his student services department.

Teaching methods  - The culture of the College is to use problem based, experiential teaching methods. Students stated that they enjoyed this type of learning and seem to generally be dissatisfied when some of their teachers (in these majors) use textbooks and lecturing. Students expressed dislike of textbook generated tests and classroom lectures.

Student Electronic Portfolios

We tested this approach this year. Three students had chosen to follow the new curriculum and submit a student portfolio. We felt the experience was very positive. Students were required to reflect on what knowledge and skills they had developed during their four years at Ohio University. It gave the faculty the opportunity to assess whether the students had improved over the four years in areas that we have identified are important to their career success.

Our intent is to move to have all majors in the department require a student portfolio. In addition, next year we will have business leaders (from the College’s executive advisory board) review a sample of these portfolios and give us an assessment of how we are developing the skills and knowledge that students need to be successful in the business environment.

Appendix

Questions asked in Focus Groups:

1. Did the courses from your major provide the needed skills and knowledge to prepare you for your chosen careers?

2. Why did you choose your major?

3. Describe the strengths of your major’s program.

4. What classes were the most important to your learning and why?

5. Which methods of teaching did you find to be the most helpful and why? 

6. Describe the areas that you would like to see improved in your program.

7. Please describe anything you wished you had experienced and you had not.

8. How was the advising you received from your faculty advising?

