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The 2001-2002 Annual Student Learning Outcomes Assessment Report is intricately associated with our accreditation agency, the Association for Education in Journalism and Mass Communication, and our Mission Statement. Our Curriculum Committee is responsible for outcomes assessment in its oversight of journalism courses, especially as they relate to accreditation standards. The Committee closely monitors syllabi, catalogue descriptions, and courses by following these AEJMC assessment outcomes:

· Awareness: familiarity with specific information, including facts, concepts, theories, laws and regulations, processes and effects. 

· Understanding: assimilation and comprehension of information, concepts, theories and ideas. 

· Application: competence in relating and applying skills, information, concepts, theories and ideas to the accomplishment of tasks.
 

  
Methods of assessing student learning and the accomplishment of the goals are also contained in the sections below on admission criteria, student records/advising, curriculum, instruction/evaluation, internships and work experience, student media awards and organization success, graduates/alumni, and accreditation oversight.  

Assessment at the Beginning: The Admission Process

The E.W. Scripps School of Journalism has selective admissions. One criterion for outcomes assessment is the quality of the applicant pool. Toward this end, Jill Harmon, assistant director, Admissions, writes the following:

“The quality of the applicant pool for the School of Journalism is extremely strong.  There are more students applying with the minimum admission credentials than we realistically have space for.  It was suggested that we make a modest adjustment to our current admission standard of top 15% of class 25 ACT, 1140 SAT I to one of top 20% of class 26 ACT, 1180 SAT I.  Using information from the applicant pool for fall 2002, it was found that 239 of the 888 students that applied to Journalism met the new proposed criteria.  If we apply a five-year average yield rate of 52% to the number of eligible students, we could expect an entering class of 124.3 students.  While this projected number is much lower than the classes of 200 and over that we usually bring in, it is much closer to the one time desired number of 150 entering students.

“Currently, we have been admitting as many students that meet the top 15% and 25 ACT/1140SAT criteria that apply up to 350 total students.  By 
moving the admission test score standard up slightly and moving the class rank down slightly, I think we give ourselves more flexibility in enrolling a somewhat smaller, but just as academically gifted class.  Lessening the class rank also gives us more flexibility when evaluating students from highly competitive high schools.  It is my recommendation that we adopt the new freshman journalism applicant standard of top 20% class rank and 26 ACTS or 1180 SAT I score.”

An outcome of the admission process is that the E.W. Scripps School of Journalism can raise standards and still anticipate filling seats with some of the most qualified student journalists in the country. 

Transfer applications also are monitored. Some 100 students in other programs at Ohio University and across the country applied for 40 available seats. The application process required high academic achievement as documented by average grade point, letters of recommendation, essays, work-related portfolios, and more. 

Once students enter the E.W. Scripps School of Journalism, they encounter a tradition of continuous advising.
Continuous Assessment Through Advising


The E.W. Scripps School is proud of its commitment to advising. Student files are kept in the main office and monitored regularly by office personnel responding to internal and external inquiries. Personnel honor confidentiality policies, and records are stored in locked cabinets.


Many units on campus rely on TRIPS/DARS and advise one week out of the quarter. The Scripps School voted to advise for three weeks each quarter. Student advising is one of four criteria on which faculty are evaluated for tenure, promotion and merit salary considerations.   


Advising loads vary, with most serving between 25-40 students. Some professors monitor up to 50 and more students, enjoying the interaction. Three faculty members do freshman advising.  Sophomores, juniors, and seniors are assigned faculty advisers who teach in the student’s academic sequence. All students meet with advisers and fill out evaluation forms, so assessment is two-way and continuous.  


When students apply for graduation, their records are reviewed by the faculty advisor and the College of Communication’s student records manager. The emphasis on advising has yielded a 73% four-year graduation rate for Journalism, almost 10% greater than the average for the College of Communication and some 30% greater than the University average.

Assessment Built into the Teaching Philosophy 

The E.W. Scripps School prides itself on teaching. Its commitment to teaching excellence is included in the appended mission statement. Our accreditation requirements mandate a class size of 15 in specialized skill courses. Only a few classes have moderately large enrollments of 85 students.   


Teaching assessment is done through classroom visits in a formal mentorship program, reviews of syllabi and interviews with students. Results of a recent alumni survey show that 98% of respondents were satisfied with the quality of instruction and 97%, with the level of rigor and scholarship. 


Two school committees—annual review and tenure and promotion—evaluate teaching for raises and rank advancement. The director and associate director review data and provide feedback to instructors. Corrective measures include mentoring partnerships and workshop attendance.  

 
Faculty syllabi are kept on file in the main office. Syllabi are used to inform incoming teachers and graduate assistants about standards in the classroom. Some syllabi are highlighted on national Web sites, including the Newswatch Diversity Syllabus project. (See http://newswatch.sfsu.edu/diversity_syllabuses/).

 
The E.W. Scripps School of Journalism has garnered more University Professor Awards than any other unit on campus: The Scripps School of Journalism is known for teaching excellence. We have won two state excellence awards, for instance, an accomplishment that no other journalism school in the state can match. Fully one third of our Group I faculty have won teaching awards, including the University Professor Award, a highly prized honor bestowed by the student body. Scripps faculty have won that award 10 times since its inception in 1970: (Robert Baker, 1973-74; Roger Bennett, 1978-79; Bryon Scott and Mel Helizter, 1982-83; Tom Peters, 1984-85; Michael Bugeja, 1988-89; Justice Hill, 1990-91; Jerry Sloan, 1996-97; Eddith Dashiell, 1997-98; Michael Bugeja, 2000-01).


Assessment is also gauged by collaboration among faculty. For instance, computer-assisted reporting projects were edited by students in Advanced Editing and posted online by students in the Advanced Journalism on the Web course and rewritten into television reports for ACTV-7 News. Finally, the School of Journalism offers teaching colloquia for teaching assistants and hosts workshops on the use of presentation technology.

Assessment Built into the Curriculum

The Association for Education in Journalism and Mass Communication, the School’s accrediting agency, has changed its emphasis on course content to outcomes. The association believes all journalism majors should have the following competencies:

· understand and apply First Amendment principles and the law appropriate to professional practice; 

· demonstrate an understanding of the history and role of professionals and institutions in shaping communications; 

· demonstrate an understanding of the diversity of groups in a global society in relationship to communications; 

· understand concepts and apply theories in the use and presentation of images and information; 

· work ethically in pursuit of truth, accuracy, fairness and diversity; 

· think critically, creatively and independently; 

· conduct research and evaluate information by methods appropriate to the communications professions in which they work; 

· write correctly and clearly in forms and styles appropriate for the communications professions, audiences and purposes they serve; 

· critically evaluate their own work and that of others for accuracy and fairness, clarity, appropriate style and grammatical correctness; 

· apply basic numerical and statistical concepts; 

· apply tools and technologies appropriate for the communications professions in which they work.

The Curriculum Committee monitors whether journalism classes result in these outcomes by interviewing professors, emeriti and adjuncts and collecting data. Curriculum Chair Patricia Westfall has been instrumental in designing a survey tool that measures outcomes and will work with faculty to ensure AEJMC guidelines are being met.

The Curriculum Committee also monitors courses to ensure that they require the existing pre-requisites and meet their catalogue descriptions. This is related to outcomes assessment in that it augments other efforts to ensure AEJMC competencies are being followed.

The Curriculum Committee works with professors to develop courses that incorporate such outcomes in the rapidly changing, converging media world. Toward that effort, it has approved several new courses, including Journalism 414, Journalism on the Web; Journalism 415, Advanced Web Journalism; and Journalism 476, Advertising Research. These courses make up the School of Journalism’s new online journalism sequence, currently in the process of being approved, illustrating how curricular assessment leads to curricular innovation, preparing students to work as communicators and/or scholars in the global community.


A survey done in 1992-93 indicated about 80% of respondents were satisfied with their academic advising and guidance. A more impressive statistics of 86% indicated that they were inspired and encouraged by their advisers.     

Assessment in the Graduate Program

Advising plays a major role in the degree progress of graduate students. The graduate director meets with each student and assesses the student’s research interests, often assigning the student to another graduate faculty member who also often serves as the student’s thesis or project chairperson.

The assessment process involves close faculty involvement at the individual course level; however, completion of graduate degrees requires close faculty committee (minimally three) involvement in assessing student mastery of conceptual and skill areas. If students opt for a thesis or project concluding option, their preparedness to do so is assessed prior to their beginning the option.  Then, of course, they defend their work.  At the doctoral level, this process is repeated, with the additional requirement that Ph.D. students are actively examined via the comprehensive exam step.
Most graduate seminars require students to demonstrate mastery of substance and methodology through completion of term papers that are of "submittable" quality to refereed conferences where they are in competition with faculty-written papers. Typically the on-site cohort of 40-plus graduate students produces from 10 to 20 papers that are accepted for presentation, another benchmark for assessment.

Assessment through Internships or Other Professional Experience

The Scripps School of Journalism requires students to complete internships as part of their degree programs. Most students take several internships across the journalism sequences. The School’s 2000 Accreditation report noted that:

“Athens is a remote location with few news outlets. Nonetheless the School excels at capturing internships locally, regionally, nationally and throughout the world. The School does this using professional contacts, its professors’ networks, and a coordinated campaign managed by a School administrator.

“Students are regularly hired by local news media, both as free-lance writers and as interns. The local PBS affiliate, a station managed by another school, airs a local TV newscast – the only local broadcast over the air – using primarily journalism students.” 

The School’s chief benefactor, Scripps Howard, provides internships, grants, and scholarships. Interns take jobs with major media outlets, from Fox News to Deutsch Advertising. Several work at Scripps Howard News Service in Washington. 

Faculty monitors assessment of the internship experience. Students send weekly reports and write papers. The School collaborates with the College’s internship coordinator to maintain a large database of internships. Students are engaged in the process, too, publishing a newsletter, “Scripps Notes,” listing internship announcements, application procedures, deadlines, and contacts. Assessment data on the value of internships also comes from employers who evaluate the student’s performance. Evaluations are maintained in the students’ records.

Assessment Tracking Graduates and Alumni
The School’s Society of Friends and Alumni participates in assessment activities by collaborating with students to enhance educational and career experiences. Alumni help plan “Journalism Day” during the College’s Communication Week and often serve as panelists and moderators. Alumni also interact with faculty as guest lecturers and provide mentoring and networking activities to students for internships, jobs and other career guidance.

 The School publishes a quarterly alumni newsletter, The Ohio Journalist. The publication tracks alumni with information stored in electronic databanks. The School sponsors a distinguished service award to recognize alumni achievement. An alumni Web site can be found on the School’s home page: http://scrippsjschool.org/saf.php. The site contains a directory, internship postings, and alumni/student mentoring opportunities.

 The director and associate director meet regularly with the Society of Alumni and Friends to update databases and engage alumni in assessment of student job performance and networking benefits. The Society of Alumni and Friends also works closely with the School’s Advisory Board, which meets quarterly with the director, associate directors, faculty, and student groups. Board membership includes representatives from Scripps Howard Foundation and national media outlets. Together, the Society of Alumni and Friends and the Scripps Advisory Board not only provide support but oversight, reminding the School leadership of the importance of alumni involvement, assessment and accountability. 

Assessment via Student Competitions and Organizational Achievement

Students in the Scripps School maintained a high profile in national competitions and conferences among college journalists during the 2001-2002 academic year. A Scripps faculty member, Doug Daniel, oversaw the school's entries for several of the competitions. Dr. Daniel provides a continuous flow of assessment data on the performance of students who achieved the following:
· The Hearst Journalism Awards: Considered the Pulitzer Prizes of college journalism, the Hearst awards honor writing, broadcasting and photojournalism among more than 100 accredited institutions invited to participate. Placing in the top 20 earns a student a certificate; placing in the top 10 earns a cash award for both the student and the school. Six Scripps School students placed in Hearst competitions in writing and broadcasting, including a 7th-place award for in-depth writing that brought $500 to Nick Kowalczyk and $500 to the school.
· The Scripps Howard Top Ten Scholarship: For the third year the Scripps Howard Foundation has awarded ten $10,000 scholarships to journalism students committed to careers in news. News-editorial major Nick Kowalczyk was among those honored with a Top Ten scholarship.
· The SPJ Mark of Excellence Awards: The Society of Professional Journalists sponsors annual awards for student reporting for newspapers, magazines, online, television, radio and photojournalism. The Scripps School's student-produced magazine, Southeast Ohio, was named best student magazine in Region 4 for 2001. It will compete with other regional winners for a national award in September.
· The Poynter Institute Class of 2002: The Poynter Institute invites a select group of college journalists to a special weekend seminar each spring to discuss issues they will face as young professionals. The Scripps School's nominee, Larry O. Seward II, a television news major, was among the participants this year. Poynter pays the students' travel and other expenses.
· The Collegiate Sports Journalism Seminar: Churchill Downs Inc. conducts a weekend sports seminar each spring to bring together a select group of print, broadcast and photojournalism students interested in careers in sports reporting. They meet with professionals in town for the Kentucky Derby, which takes place the following weekend. A Scripps School student, Anthony Castrovince, was among those selected. Churchill Downs provides food and meeting facilities in addition to low-cost housing and local transportation.
     
Student organizations not only enhance student engagement at the E.W. Scripps School of Journalism but also perform on a national level. For instance, the Society of Professional Journalists has the largest membership in the country. The School’s Public Relations Student Society of America chapter won the 2001 Teahan award for Outstanding Chapter (best in the nation out of about 220 chapters). The chapter also won the 2001 Teahan award for Outstanding Professional Advisor, M.J. Clark, also a Scripps grad. The Ohio University chapter of the Association for Women in Communications won the National Outstanding Student Chapter Award and the National Outstanding Student Chapter Advisor Award at national conference held in August in Baltimore. 


Assessment Through Accreditation


The E.W. Scripps School of Journalism is accredited by the Association for Education in Journalism and Mass Communication. Here is a summary by the site’s visiting team:

“The excellent reputation of the Scripps School of Journalism is not only campuswide, but it is also strong throughout the state, region and nation in the professional community. This reputation allows the School to be selective in student admissions. This results in a spiral upward of incoming quality of students. The faculty needs to have a strong vision for what it wants to accomplish and work together to achieve that vision.

“Strengths:


1) Strong commitment by faculty to teaching and their students.

2) Excellent public-service orientation by faculty and staff.

3) Strong alumni commitment resulting in input in curricular issues, good financial support, and important internship and career network for students.

4) Outstanding international opportunities for study abroad and internships.

5) Excellent facilities for the program.

6) High student quality

“Weaknesses:  

1) Curricular issues including amount of conceptual material and diversity issues covered in skills courses, clarity in the role of Southeast Ohio.

2) Unevenness and depth of syllabi.

3) Focus of a few faculty on individual issues rather than professional and School goals.”

One can see from data compiled in this report that the School is making progress toward responding to weaknesses found in the last accreditation visit. As mentioned previously, Southeast Ohio was named best student magazine in Region 4 for 2001. A syllabus has been posted on the Internet as a national benchmark in diversity. In response to a call for increased focus on professionalism among faculty, Associate Director Michael Bugeja has begun a Scripps Roundtable comprised of probationary faculty who meet quarterly with University leaders to discuss issues ranging from tenure and promotion to academic citizenship. Guests have included the President and the chair of Faculty Senate. Dr. Bugeja also conceived an endowed Faculty Mentorship Program, named after Professor Sandra Haggerty, whose leadership has emphasized the benefits of teamwork and collaboration.

The E. W. Scripps School of Journalism

Mission Statement

The E. W. Scripps School of Journalism is dedicated to the needs of its students; to excellence in teaching, advising, service and research; and to leadership in journalism education.  The School stresses the need for a liberal arts foundation combined with a professional education and

practical experience for its students.  The goals are to search for truth; to develop critical analysis, thinking, writing and speaking abilities; and to enhance free, responsible and effective expression of ideas.

To that end, the E. W. Scripps School of Journalism:

· stresses the importance of the First Amendment;

· fosters the highest standards of journalism ethics;

· prepares students to enter the journalism professions;

· provides a liaison between students and professionals;

· involves students and faculty in an extended university;

· values an international presence and perspective;

· attracts, nurtures and retains a diverse group of outstanding students;

· expands scholarly activity to enhance the body of knowledge within journalism;

· supports a diverse faculty offering an array of contributions;

· offers an environment that equips students to live in a diverse world; and

· upholds the university mission of commitment to educational excellence through focus on the individual student.

� “Assessment of Student Learning,” AEJMC. (� HYPERLINK "http://www.ku.edu/~acejmc/PROGRAM/PRINCIPLES.SHTML" ��http://www.ku.edu/~acejmc/PROGRAM/PRINCIPLES.SHTML�). 


� “Freshman and Transfer Journalism Admission Report,” Jill L. Harman, Assistant Director of Admissions, April 11, 2002





�  See “Graduation Rates By Last Major Enrolled,” Institutional Research, � HYPERLINK "http://www.ohiou.edu/instres/student/gradratecoll97.html" ��http://www.ohiou.edu/instres/student/gradratecoll97.html�.





�  “Professional values and competencies,” AEJMC (http://www.ku.edu/~acejmc/PROGRAM/PRINCIPLES.SHTML)
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