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1. An overview of outcome assessment procedures

Faculty participation. During the past academic year, faculty members of the School of Hearing, Speech and Language Sciences (SHSLS) have been actively involved in SHSLS educational outcomes assessment activities and in further strengthening of SHSLS educational programs based on the results of a wide variety of outcomes assessments. 

Committee assignments. A SHSLS Educational Outcomes Assessment Committee, including a Chair and two to four additional members, is appointed by the SHSLS Director on an annual basis.  

Inclusion of students in assessment activities. A student representative is an active Educational Outcomes Assessment Committee member. 

Inclusion of input from practicing professionals. The SHSLS Board of Advisors includes alumni and other professionals from throughout the US, representing diverse areas of practice in the professions of speech-language pathology and audiology.  Board members agree to interface with the SHSLS Educational Outcomes Assessment Committee in outcomes assessment activities and in resultant program modification projects.

Development and use of diverse assessment instruments.  Revised Graduate Student and Undergraduate Exit Surveys were implemented to assess students’ graduate school and employment plans, and perceptions of career preparation and value of educational and training experiences in the SHSLS. Doctoral preliminary examinations were re-instituted, for the second year, to determine each doctoral student’s mastery of knowledge in a proposed area of study and to develop courses of action to deal with any deficiencies. 
Educational outcomes indices examined for each of the SHSLS programs are listed below.

Undergraduate Program

· Ohio University Student Involvement Study


· Ohio University Alumni Study


· HSLS Alumni Survey

· Ohio University Career and Further Education Study


· SHSLS Survey of faculty regarding undergraduate research experiences


· SHSLS Undergraduate Student Exit Survey


· Assessment of students within SHSLS major courses


· College Outcomes Measures Program (COMP) 

· Preprofessional practice capstone portfolio

M.A. Programs

· National Teaching Examination in Speech-Language Pathology and Audiology


· SHSLS evaluation of graduate students’ on-campus practicum performance


· SHSLS evaluation of graduate students’ off-campus practicum performance


· SHSLS evaluation of student preparation for clinical externship


· SHSLS student evaluation of supervision and clinical site for externship experiences  


· SHSLS survey of faculty regarding M.A. student research 

· Assessment of graduate students within SHSLS major courses


· SHSLS Graduate Student Exit Survey 

· HSLS Alumni Survey

Doctoral Programs

· Preliminary written examination upon entrance into the doctoral program, with detailed feedback and follow-up

· Assessment of doctoral students within SHSLS major courses


· SHSLS survey of faculty regarding doctoral student research experiences 

· SHSLS evaluation of graduate student practicum performance 

· SHSLS Doctoral Graduate Employment Survey

Setting of assessment goals.  Specific goals for assessment activities were established, documented, and discussed with the faculty.

2. A synopsis of the quality of outcomes

Overall, student learning outcomes indicate that the SHSLS continues to offer quality programs that complement the School’s mission and generally lead to student satisfaction and career success. Modifications are made continuously within courses, across the curriculum, and in extracurricular activities, according to outcomes assessment results.

Specific strengths were noted in the employment, job satisfaction, and professional productivity of our recent master’s and doctoral graduates.  100% of our 2002 master’s graduates passed the National Teaching Examination in Speech-Language Pathology and Audiology.  

Summaries of students’ reflective evaluations of their preprofessional service experiences in their newly required Preprofessional Practice Capstone Portfolios have yielded ample support for new service experiences required of all undergraduate juniors and seniors.  HSLS targeted outcomes in the area of improved career exploration, student citizenship and commitment to service, and integration of academic with clinical studies have all been greatly enhanced by our new required three-course Preprofessional Practice Course Sequence.  

Speech-language pathology graduate student exit survey results indicate general satisfaction with course work, with the exception of their courses in fluency, and disorders of phonation, for which several noted a lack of clinical relevance in some course content. They responded with high rankings in evaluating most areas of clinical practicum, with the exception of practice in disorders of fluency and adult neurogenic speech and language disorders.  Audiology graduate student exit survey results indicate general satisfaction with course work.  Some dissatisfaction was related to specific areas of clinical training, to be addressed by the faculty this year.  Graduate students generally rated HSLS computer facilities as adequate, a great improvement over previous years.  Our recent move to Grover Center, with new computer and classroom facilities, has helped to stem complaints regarding facilities in previous years.

Due to concerted efforts to enhance research exposure and experiences for undergraduates, approximately 12 undergraduate students have engaged in directed studies for research projects during the past year.  Three have participated in research presentations at state and national conventions.  Research participation among graduate students has continued to expand, with approximately 15 MA students and all PhD students working on research projects with HSLS faculty during the past year.  All PhD students and seven MA students have participated in research presentations at state and national conventions this year.  

3. A summary of changes to procedures and/or curriculum that were based on assessment activities

Whenever possible, faculty members who taught courses that received poor evaluations from graduating students were not re-assigned to those courses.  A new faculty assignment in the area of diagnostics over the past two years has led to greatly improved perceptions of student learning in that course.  A new faculty assignment in the area of research and graduate study was initiated for the 2001-2002 academic year to improve student learning and satisfaction.  

Two new faculty members in Audiology began teaching in September 2001.  Numerous benefits to training in audiology at the undergraduate and graduate levels have already occurred as a result of these hires.  One of the new hires was nominated for a College-wide teaching award during his first quarter on our faculty.


A new clinical supervisor was hired during winter quarter 2002, with the aim of strengthening clinical training and supervision in the area of adult speech, language and swallowing disorders.

The School recently hired a new faculty member through a New Faculty Initiative (NFI) award in speech-language pathology, with a primary aims of 1) enhancing learning in multicultural perspectives, research, and language science at the undergraduate level through the addition of three new courses, and 2) improving the use of active learning methods, use of learning technology, and foci on oral and written communication and logical and mathematical thinking.  The new faculty member has great potential to continue to enhance our educational outcomes as proposed in detail in our NFI proposal.

Specific weaknesses in the MA program had been highlighted during 1999-2000 via feedback from externship supervisors, who noted problems with some students in the areas of independent competence with specific diagnostic and treatment methods, personal initiative, and accountability for learning. During 2000-2001 and 2001-2002, this issue was discussed repeatedly during faculty and staff meetings, and the faculty and staff have agreed to enhance their focus on these issues in courses and clinical practicum.  Additionally, the new graduate student orientation at the start of the year now includes a strong focus on the need for students to commit to independent competence, initiative and accountability throughout their program.  
The School had not appropriately surveyed graduates of HSLS (other than through exit surveys) during the past five years.  Consequently, new surveys for undergraduate and graduate alumni, to be completed one and five years following graduation, were developed in collaboration with Mr. Chuck Rich in the Office of Institutional Research (IR).  These surveys were mailed recently, so results have not yet been received.  It is our hope that mailings and data reduction coordinated through the IR will greatly enhance our collection and use of additional survey data.

An outcomes assessment plan was completed this year as part of a new proposal for a Doctor of Audiology (AUD) degree program to be implemented in the fall of 2003.  The new program will enable us to meet educational requirements for new entry-level clinical certification requirements for audiology to be in effect in 2007.

4. A description of changes in School assessment goals or objectives resulting from the assessment

The following are our current goals for outcomes assessment activities in 2002-2003:

· Review of student exit results with all faculty and staff for discussion and action planning to address areas of weakness and reinforce areas of strength

· Review of all assessment instruments and inclusion of appropriate modifications (Given new standards for clinical certification that are intertwined with our speech-language pathology MA program accreditation through the American Speech-Language-Hearing Association, we must give special attention to our MA program assessments during the upcoming year.  Given new standards requiring a doctorate for entry-level clinical certification in audiology, we must revise assessments in audiology for the new AUD program during the upcoming year.)

· Implementation of instruments for which current data are unavailable

· Inclusion of input from the HSLS Board of Advisors regarding:

· Expansion of targeted educational outcomes to match workplace demands

· Improvement of survey content and methods for obtaining alumni and employer feedback

· Inclusion of new staff and faculty members in training about SHSLS ongoing outcomes assessment strategies

· Enhancement of multicultural perspectives, research, and language science at the undergraduate level through the addition of three new courses, as described in our 2001 New Faculty Initiative proposal

· Enhancement of use of active learning methods, use of learning technology, and foci on oral and written communication and logical and mathematical thinking, as described in our 2001 New Faculty Initiative proposal

· Thorough revision of doctoral program guidelines to enhance the research mission of our doctoral program and to foster greater scholarly expectations among doctoral students admitted for the fall of 2002 and later

· Incorporation of ideas and concerns of newly hired faculty and clinical staff members in outcomes assessment strategies 

· Consultation with HSLS faculty regarding possible strategies to improve assessment of student learning within and across courses, and to continue progress in assessing problem solving, research skills, oral and written communication, multicultural sensitivity, teamwork skills, and professional/clinical/academic initiative and accountability

