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Overview of the outcome assessment procedures:
 

The outcome assessment activities of the Finance Department focus on our mission.  There are two phases to this mission.  First, we are committed to providing a quality educational experience for our undergraduate and graduate students.  Second, we aim to keep the curriculum and pedagogy current and innovative.  

Assessment of the students’ educational experience:

Our goals in this area are:

· To provide pertinent courses for the COB core, advanced courses for the finance majors and graduate students, and to serve non-COB students.

· To provide a quality student-faculty interaction, and seek and utilize student feedback.

· To encourage student development through industry contact and internships that enhance their business experience.

Assessment results

Results of exit surveys.  The graduating seniors completed written exit surveys.   The exit interviews indicated that the graduates’ level of satisfaction with the quality of instruction in the finance department remains high and that they feel prepared to begin a career in the field of finance.   

A new version of the survey will be administered to future classes at the end of the capstone finance class, FIN 461; a copy is attached to this report.

Finance majors and graduates.  The number of finance majors remained high:  in 2000-2001 there were 182 graduating majors, an increase of 49 from the previous year.  This represents an annual compounded growth rate of over 10% since 1994-1995 when there were 99 graduating majors. The graduates found jobs in investment analysis, insurance and investments sales, insurance underwriting, corporate financial management, consulting, and bank management.  Of the finance graduates in June 2000, 49% had employment contracts at the time of graduation.  Their average starting salary was $36,775.  Approximately 18% planned to enter graduate schools.
MBA student assessment.  The Finance involvement in graduate education has increased significantly in the last three years.  From one MBA level course we now have eleven.  Thus, efforts to insure quality and assess results in graduate courses have become a high priority.  To this end we have begun to address the issue.  We participated in a special summer session for the MBA candidates who did not have a background in the core business subjects.  Based on performance in these summer classes six of the forty students were advised not to continue or to take additional course work prior to entering the regular MBA program.  In addition to this effort to provide preparation for those students without business backgrounds, all entering MBA students were required to take an exam/test covering basic finance concepts.  This will allow us to compare, 1.) the general preparation of MBA students in the Finance area, and 2.) measure the effectiveness of the summer finance course for those students without prior business coursework or experience.  This will allow us to adjust the summer program for next year as well as provide information for the finance courses in the MBA program.  This exam was administered last week and the results are not yet available.

Assessment of changes in the curriculum:

Our goals in this area are:

· To constantly review and adapt our curriculum to prepare our students with the skills necessary for a dynamic and global business environment.

· To develop and use new pedagogical tools that harness the power of technology and real-time financial and economic data in the classroom.

Assessment results

Self-paced vs. classroom format for FIN 341.  The issue of delivering FIN 341 under the self-paced vs traditional manner was resolved.  When the same final exam was administered to students who took the course under different formats, there were no statistical differences in the final exam grades of either group.  However, the professors who teach the capstone course, FIN 461, Financial Management and Policy, found that there were deficiencies in the understanding of some important concepts for students who took the course under the self-paced approach.  Therefore, we have suspended the use of the self-paced format at this time.

Program Assessment – Finance Department

Since you are a graduating finance major, the finance department requests that you provide some information which will help us to improve the program in the future.  Thank you!

How would you describe the academic advising that you received?

(  Extremely effective      (  Very effective    (  Somewhat effective    (  Not effective

How active were you in seeking academic advising?

( Very active   ( Moderately active   ( Not active

From whom did you get your best academic advising?

What are your plans after graduation (job, graduate school, other)?  Please provide whatever details are available.

I have acquired a realistic understanding of the business world that has prepared me well for a career in my chosen field.

( Strongly agree      ( Agree       ( No opinion      ( Disagree      ( Strongly disagree

I have an enhanced ability to understand and solve financial problems.

( Strongly agree      ( Agree       ( No opinion      ( Disagree      ( Strongly disagree

I have the ability to write good business reports.

( Strongly agree      ( Agree       ( No opinion      ( Disagree      ( Strongly disagree

I am knowledgeable in the current major issues of the finance industry.

( Strongly agree      ( Agree       ( No opinion      ( Disagree      ( Strongly disagree

I am proficient in analyzing the financial statements from a company’s annual report.

( Strongly agree      ( Agree       ( No opinion      ( Disagree      ( Strongly disagree

I have a good understanding of the financial system – the role of markets, institutions, instruments, and government.

( Strongly agree      ( Agree       ( No opinion      ( Disagree      ( Strongly disagree

I have a good understanding of the fundamentals of valuation.

( Strongly agree      ( Agree       ( No opinion      ( Disagree      ( Strongly disagree

I have a high level of proficiency in using spreadsheets and financial calculators.

( Strongly agree      ( Agree       ( No opinion      ( Disagree      ( Strongly disagree

