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Overview of the outcome assessment procedures

The outcome assessment procedures of the School of Accountancy over the last year has concentrated on course development meeting three requirements:

· Evaluating the accounting needs of all business students for accounting education and accounting students for business education.  This is being evaluated through a College wide instrument, first distributed to the School of Accountancy Advisory Council
· Changes in the principles of accounting courses to meet the requirements of the various disciplines requiring these two accounting courses. A survey of other programs with quality principles courses was undertaken.  While selective, this was based on the Accounting Education Change Commission funding and national awards.
· Changes in the undergraduate accounting program and the graduate program in accountancy to meet the legislatively mandated changes in the Ohio accountancy law and the needs of students to take that examination.  A comparison of the requirements of the Ohio Accountancy Law, and regulations of the Accountancy Board of  Ohio to implement the law, was compared with the course offerings and content.
The changes in the accounting courses have been accompanied by changes in the requirements for other courses necessitated by the changing demands on practicing accountants. 


There has been criticism of the accounting curricula on a national basis for some years which continued during the academic year 2001-2002.  The School of Accountancy has attempted to be in the forefront of changing curricula, both in the content and delivery of accounting courses and in the requirements for other courses in related disciplines.  Major changes in the curriculum occurred during academic year 2000-2001in attempting to respond to the criticisms, especially in ACCT 101 and the concentration in accounting courses in the MBA program.

Synopsis of the quality of outcomes


The number of accounting majors at Ohio University had declined, consistent with the national trend up through academic year 2000-2001.  The benchmarking study conducted by the American Accounting Association, which Ohio University's School of Accounting participates as an Academic Partner, revealed that the decline had been about the same as peers.   Two reasons appear to have had an impact on the decline in accounting majors:  

· Accounting majors starting salaries have traditionally been the highest in the College of Business.  By 1999, starting salaries averaged almost $10,000 less than the highest major and had declined to third in the College of Business.  Year 2000 saw some improvement with starting salaries improving to only $4,000 lower than the top and remaining as third at Ohio University, although they were fourth in the national survey conducted by the AACSB.

· Many students are not aware of the types of jobs available to accounting majors, many thinking that tax preparation is the primary type of job since these are the individuals most visible to the public.

The decline is in the face of increasing demand for accounting majors.  Eighty percent of majors had employment at the time of graduation.  National statistics reported by the Bureau of Labor rate accounting as one of the five highest growth areas in the first ten years of the 21st Century.  The School of Accountancy has undertaken a major program to inform students about accounting careers.  The program started during 1999-2000, was dramatically increased in the Fall of 2000, and has been further increased in the Fall of 2002.  Ohio University was selected by the Ohio Society of CPAs as one of four schools who will receive significant recruiting support during academic year 2001-2002 through their hiring of a student to coordinate high school and college recruiting efforts.
Academic year 2001-2002 saw some impact of the change in the recruiting program as the number of majors increased dramatically.  The continuing impact seems evident since the first course in the accounting major closed out for Fall 2002 even with an increase in class size.  The number enrolled in Fall 2002 exceeds the number of expected graduates in academic year 2002-2003 and another cohort will start in Winter Quarter 2003.

The School of Accountancy continues to have a Student Development Committee.  Their feedback was extremely as we evaluated the ACCT 345 and 305 courses during academic year 2001-2002.
The School of Accountancy Advisory Council composed of practicing accountants began during academic year 2000-2001.  Twenty-four senior accounting practitioners now serve on the Advisory Council.  The major work of the Advisory Council during academic year 2001-2002 was with the ACCT 101 principles of accounting course – resulting in major changes in the course which will be implemented in all sections at all campuses in Fall 2002.


The School of Accountancy also gets ongoing feedback from recruiters (lunches between faculty and recruiters occur on a consistent basis), many of whom are recent graduates of Ohio University.  The School of Accountancy also requests feedback from faculty in other disciplines about the need for accounting knowledge in order to perform other tasks in business.  Currently this is underway again as part of the accreditation effort in the College of Business.

The School of Accountancy has had course based competencies assigned to all courses for several years.  In Spring 2002, the faculty began a curriculum wide review of the application of the competencies and is requesting feedback from students and professionals about the assignment of competencies to courses.  This should be completed in Fall 2002.

Summary of changes to procedures and curriculum based on the assessment activities:


The School of Accountancy continued the implementation of the Business Activity Model approach in teaching the intermediate accounting sequence (Accounting 303, 304, and 305) during academic year 2001-2002.  This change, begun previously on a test basis, is based on previous assessments that the lecture/discussion format was limiting the ability to provide content simultaneously with skills development in this course.  Feedback from students was positive and the assessment of content development indicates positive outcomes both in accounting knowledge and ancillary skills.  The faculty made this change permanent for all courses in the intermediate accounting sequence starting with Fall 2001 and fully implemented it in ACCT 303.  The School of Accountancy has received some notice because of changes faculty have made in the Business Activity Model approach which further improves the teaching – most specifically the use of other professors and practitioners to increase interactive communication and learning during the approach.

The graduate program in accounting was changed from an MS in Accountancy composed of 12 traditional courses to an MBA with a concentration in accounting composed of four traditional courses and the completion of the MBA program.  This was accomplished through a minor modification of the MBA program which allowed for the fourth course as required by the AACSB accreditation standards.  Based on feedback, the fourth course was modified during academic year 2001-2002. 


Some students were taking 225 hours of education at the undergraduate level, primarily as joint majors.  Two elective undergraduate courses are now being systematically offered so that these students can meet the requirement for 36 quarter hours of accounting to qualify for taking the CPA examination in order to meet Accountancy Board of Ohio requirements for examination eligibility.

Description of changes in the School's assessment goals and objectives resulting from the assessments:


The assessments indicate that the School's assessment goals and objectives can, and must, address both accounting content and the development of ancillary skills (teamwork, professional research, oral communication, written communication, information technology).  The assessments indicate that the School of Accountancy must address more complex issues than simply dividing accounting knowledge into a set of courses.

The School of Accountancy is currently continuing to wrestle with the following issues:

· Does the current definition of ancillary skills meet current practice needs? (See the final paragraph under Synopsis of the quality of outcomes).

· Does the change in information technology mean that a separate course in accounting systems is no longer needed? (The current evaluation resulted in some minor changes in the course, but we continue to work on this issue.)
· How can the revolution in information technology utilization in accounting, auditing and taxation be included in courses given the cost of such technology?

· How can the increasing internationalization, especially in financial reporting and taxation, be incorporated into courses?

· How can accountants be educated to deal with the number of new developments in practice for assurance services such as Webtrust and Eldercare and for business valuation services such as fairness opinions?

· How can the increasing requirements for dealing with complex issues of independence and interpretation of government regulations be integrated meaningfully when the issues are changing so fast, thus removing teaching of only the current status? (Current events such as those involving ENRON, Arthur Andersen, Xerox, MCI Worldcom, Waste Management, and legislative changes resulting from those situations have made these issues of wider concern.)
The faculty of the School of Accountancy are also dealing with separating those issues affect all accounting graduates, thus requiring inclusion in the undergraduate accounting program, from those issues affecting public accountants, thus only being included primarily in the masters program. 

