
 

 Visitor Satisfaction Survey  
Office of the Ombudsman  

 

 

We welcome your feedback regarding your recent contact with the Office of the Ombudsman.  
Your response will enable us to evaluate the service provided to the Ohio University 
Community. 
 
Directions: Please print this document, fill it out, and return it to the address listed at the end 
of the survey. 
 

 
1. How did you become aware of the Ombudsman Office?  
 
 
 
 
2. Did you find the Ombudsman Office to be accessible?  
 
 
 
 
 
3. How quickly did the Ombudsman respond to your problem?  
 
 

 
 
4. Are you satisfied with the manner in which the Ombudsman handled your case? Why or why 

not?  
 
 
 
 
 
 
 
5. If you requested that the Ombudsman Office handle your case in a confidential manner, did 

you receive such treatment?  



6. Do you feel that the Ombudsman Office treated you with respect, and that you were given 
the opportunity to participate in resolving the problem?  

 
 
 
 
 
 
7. Do you believe that another resource could have been more effective in resolving the 

problem? A brief explanation as to what resource and how it might have been used would 
helpful.  

 
 
 
 
 
 
8. What changes might you suggest or other comments might you offer in regard to the 

services provided by the Ombudsman Office?  
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Please circle:  
Female                      Male 
 
Undergraduate     Graduate     Faculty     Classified     Administration 
Other  _________________ 
 

 
Thank you for your time in completing this survey. Please return it to: 

 
Office of the Ombudsman  

501 Baker University Center 
1 Park Drive 

Ohio University  
Athens, Ohio 45701 


