
Student Assistance Matrix (SAM)                             Summary Order 
Academic Discipline: 
Effort put into schoolwork and the degree  to 
which students see themselves as 
hardworking and conscientious. 

General Determination: 
Extent to which students follow through on their 
commitments. 

Goal Striving: 
Strength of efforts to achieve objectives and 
end goals. 

Commitment to College: 
Commitment to staying in college and getting a 
degree. 

Study Skills: 
Extent of knowing how to assess an academic 
problem, organize a solution, and successfully 
complete academic assignments. 

Academic Advancement  
Center 
Ground Floor, Alden Library  
(593-2644) 
www.ohiou.edu/aac 
-Math Center  
-Supplemental Instruction (SI)  
-The Learning Center Computer 
Lab  
-Tutoring Services 
-Study skills credit courses 
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Career Services 
533 Baker University Center  
(593-2909) www.ohiou.edu/careers
- Major/career advising 
- Career resource library 
- Quarterly workshops  
- Career Fairs and other sponsored 
events throughout the year 
- Multicultural Resources   
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Allen Student Help Center 
419 Baker University Center  
(566-8888) 
www.ohio.edu/helpcenter
open until 7:00pm Monday-
Thursday, 5:00pm on Friday,  
1:00pm-5:00pm on Sundays when 
classes are in session 
-Guidance for students 
-Walk - in assistance 
-Academic success workshops 
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Student Services College Offices 
A&S   104 Wilson Hall (593-2845) 
CBA   214 Copeland Hall (593-2000) 
COM   497A RTV Bldg (597-2197) 
EDU   124 McCracken Hall (593-4400) 
ENT    159 Stocker Center ((593-1483) 
FAR   Jennings House (593-1812) 
HHS   W364 Grover (593-9334) 
HTC   35 Park Place (593-2723) 
UNC   140 Chubb Hall (593-1935) 
 

Counseling and Psychological 
Services 
3rd Floor, Hudson Health Center  
(593-1616) 
www.ohiou.edu/counseling 
- Personal adjustment  counseling on a 
range of topics 
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Ohio University Libraries 
Alden Library (593-2699) 
www.library.ohiou.edu
-Use the website as a gateway to 
databases, library catalogs, electronic 
texts, and other services. 
-Consult with an informational 
professional in person, by phone, 
through email, or online chat; 
available up to 24 hours per day 

 
 Psychology and Social Work Clinic 

002 Porter Hall, (593-0902) 
www.psych.ohiou.edu/Clinic
-Assists with mild to moderate 
personal, emotional or family 
difficulties 
-Offers an array of therapy and formal 
evaluation services 

 Financial Aid 
020 Chubb Hall (593-4141) 
www-sfa.chubb.ohiou.edu
-Scholarships 
-Need based Aid 
-Additional Financial Assistance 

 

http://www.library.ohiou.edu/
http://www.psych.ohiou.edu/Clinic


Student Assistance Matrix (SAM)                             Summary Order 
Communication Skills: 
Attentiveness to others’ feelings and 
flexibility in resolving conflicts with others. 

Social Connections: 
Feelings or connection and involvement with 
school and community. 

Social Activity: 
Degree of comfort meeting and interacting with 
other people. 

Academic Self Confidence: 
Belief in ability to perform well in school. 

Emotional Control: 
Response to strong feelings and how to 
manage  those feelings. 

Lesbian, Gay, Bisexual, and 
Transgender Programs Center  
354 Baker University Center  
(593-0239) www.ohiou.edu/lgbt
-Serves the entire campus 
community by offering educational 
programs about issues relevant to 
LGBT students, faculty, staff, and 
the community. 

Campus Life  
(593-4025)  
 www.ohio.edu/campuslife
and/or Center for Community 
Service (593-4007) 
www.ohio.edu/communityservice
355 Baker University Center  
- Information on getting involved on 
campus: student organizations, 
leadership, campus events 
-Improve the quality of community life 
-Development of responsible leaders 

Office of Institutional Equity 
Crewson House (593-2620) 
www.ohiou.edu/equity
- Counseling and support services for 
students with physical or learning 
disabilities 

Academic Advancement  
Center 
Ground Floor, Alden Library (593-2644) 
www.ohiou.edu/aac 
-Math Center  
-Supplemental Instruction (SI)  
-The Learning Center Computer Lab  
-Tutoring Services 
-Study skills credit courses 

Counseling and Psychological 
Services 
3rd Floor, Hudson Health Center  
(593-1616) 
www.ohiou.edu/counseling 
- Personal adjustment  counseling on 
a range of topics 

Residence Life and Off-Campus 
Living 
350 Baker University Center 
(593-4095) 
www.ohio.edu/reslife
-Assist in the development of 
health and safety, scholarship, 
student development, citizenship 
and diversity 
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Campus Recreation 
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and positive attitudes through recreational 
activities 
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Multicultural Center 
205 Baker University Center 
(597-2110) 
www.ohiou.edu/culturalcenter
- A place where cultural teaching 
and learning are the focus of all 
programs and activities 

Women’s Center 
403 Baker University Center  
(593-9625) 
www.ohio.edu/womenscenter
-Provides opportunities for campus 
involvement 
-Promotes awareness, education and 
advocacy about women, gender and 
diversity 
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advocacy about women, gender and 
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Crewson House (593-2620) 
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- Counseling and support services for 
students with physical or learning 
disabilities 
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