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Frequently Asked Questions

What is the role of International SOS (ISOS)?
ISOS provides you with worldwide quality health care and emergency assistance services 24 hours a day designed to supplement and integrate with Ohio University services, procedures and policies. One phone call connects you to the ISOS network of multilingual specialists for immediate help in an emergency. ISOS services are designed to help you with medical, personal, travel, security information and legal referrals when away from home. Call ISOS at any time to speak with a physician or security specialist about simple or critical matters.

What do I need to do to use the services and program?
Carry the ISOS membership card with you as you travel. It includes the telephone numbers of the three major worldwide ISOS Alarm Centers. In the event of an emergency, contact an ISOS Alarm Center from anywhere in the world by calling direct or collect, or when in the United States, using the toll‐free number. 

To ensure a prompt response when calling, you should be prepared to provide the following:
• Your name, location, age, sex, and nationality
• The program with which you are associated: Ohio University and program name if applicable.
• Your institution’s ISOS membership number: 11BCAS000010
• The telephone number from which you are calling (in case you are disconnected)
• Your relationship to the member (if the person calling is not you)
• Name, location, and telephone number of the hospital or clinic (when applicable)
• Name, location, and telephone number for the treating doctor, and where the doctor can be reached (when applicable)

What if I have pre‐trip questions about my travel destination or questions about the current status in that location?
The Office of Education Abroad recommends that you register for informational email updates regarding your host country before you travel.  For any pre‐trip questions you may have, you can access Country and Security Guides from this website: www.internationalsos.com. Use your membership number, 11BCAS000010, as your member login. The ISOS comprehensive guides provide both medical, security and general travel advice, such as information on the standard of health care, how to pay for medical care, the availability of medications, safety of the blood supply, embassy/visa information, dialing code information, cultural etiquette and financial and voltage/plug information.

Who is covered?
Travelers covered under this program include OHIO study abroad participants, students, faculty, and staff while abroad on OHIO-related programs or business.

What if my card is lost or stolen?
Log on to the ISOS website (www.internationalsos.com) using your membership number, 11BCAS000010, and you can download a printable card from the home page. Or, send an email to education.abroad@ohio.edu, and we will be able to supply you with an electronic or laminated version of the card. All OHIO students and staff share the same member number.


[bookmark: _GoBack]Is International ISOS the same as health insurance?
International ISOS is NOT health insurance; although ISOS will offer you travel, medical and security advice and services, as well as on‐line access to information. All OHIO students are required to enroll in HTH worldwide health insurance while abroad.  

What if I need a doctor?
Students with HTH coverage should call HTH Worldwide as directed on their HTH insurance card. Faculty and staff, or students who are directed to do so by HTH, will contact an ISOS Alarm Center. The ISOS Alarm Centers are listed on the back of your ISOS card.

What if I need a lawyer while overseas?
Call the nearest ISOS Alarm Center for legal referrals. If you are in a situation where you require legal assistance, the Office of Education Abroad should be informed of this immediately.

What if I need prescription medication?
HTH coverage can be used as directed for medical prescriptions. If you require a prescription that a local physician cannot obtain, or you need to replace lost, stolen or depleted medication, ISOS will, when permissible by local law, send the needed medication to you. (Additional fees for the medication apply.)

What if I am hospitalized?
Students with HTH coverage will call HTH Worldwide as directed. Faculty and staff, or students who are directed to do so by HTH, will contact an ISOS Alarm Center. The ISOS Alarm Centers are listed on the back of your ISOS card. ISOS will immediately take steps to evaluate the care you are receiving and determine what actions must be taken to ensure your safe and speedy recovery. ISOS will notify
Ohio University immediately if you have not already done so.

Will ISOS pay medical bills?
Medical services should be rendered by a HTH- affiliated clinician if possible.  Service from HTH-affiliated providers is covered under your required HTH policy and will either be covered at the time of service or reimbursed afterward.  You are responsible for the costs of medical care.

What is security evacuation assistance and coordination?
The ISOS Security Division will assist Ohio University in the event of threatening situations such as civil and/or political unrest, insurrections, revolution or similar situations by providing information, guidance and resources in the event personal safety and security can no longer be assured.

How do I access up‐to‐the‐minute information about security alerts, warnings and the latest situations?
Go to: www.internationalsos.com/members_home/Security/

ISOS 24‐Hour Alarm Centers
· If calling from the US, Mexico, Central or South America: 
Philadelphia, PA
24 hours: 1‐215‐942‐8226 (call collect where available)
Within U.S.A. call: 1‐800‐523‐6586
· If calling from Europe, CIS, Africa or the Middle East:
London, England
24 hours: 44‐20‐8762‐8008 (call collect where available)
· If calling from Asia, Australia or the Pacific Rim:
Singapore
hours: 65‐6338‐7800 (call collect where available)
Additional Alarm Center and Clinic contact information can be found at the ISOS website at http://www.internationalISOS.com/world‐network

Ohio University Member Number: 11BCAS000010
If you have any questions, please contact Ohio University’s Office of Education Abroad at education.abroad@ohio.edu or call 740-593-4583.
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