
IUC Contract UN17-092-VWR Highlights:

• Competitively Bid E&I General Discount Schedule of 
products and supplies available through VWR.com!

• Aggressively discounted Market Basket of products 
specific for OU.

• Access to over 2M Products from thousands of 
suppliers available for your research needs.

• Cost saving Freight Terms offering Free Destination 
Freight, no Fuel Surcharges, no Haz Mat/Dry Ice 
fees.

• OU VWR Sponsored Scholarship Program

• Click-to-Chat Feature Available 8:00am – 8:00pm EST. 

• Cross reference on VWR.com.  Simply, enter a competitor or manufacturer 
part# into the search bar and hit enter.

New Ordering Features:

• Online quotes

• Online UPS tracking

• Share shopping baskets

• Electronic invoicing

New VWR Contract at
Ohio University!

Looking for a product?
Need a sample/demo?

Please reach out to your VWR 
Representative, Taylor Ross

Brian Russo
VWR Life Science Specialist 

Brian_Russo@vwr.com

Taylor Ross
Sales Representative
Taylor.Ross@vwr.com
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OPERATIONAL 
EXCELLENCE

DIFFERENTIATED 
SERVICES

PRODUCT 
CHOICE

Supporting our Value Proposition Through…
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Supplier Consolidation through VWR
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Searching on VWR.com

• Improved Performance

• Upgraded Technology for Scalable Growth

Upgrade of Search Technology

• Criteria Like Brand, Volume, Type, Model, etc.

• Environmentally Preferable

• Chemical Grade

• MWBE 

• SBE

• Made in the USA

• Clearance Items (coming soon)

Expanded Search Refine Filters
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Accessing My Quotes
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Enter Quote Number
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Quote Display
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Checkout
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• Order Tracking – Even for Drop-Ships

• Search by Catalog Number, PO, etc.

• Estimated Arrival Dates

• Access to Product Certificates, MSDS Docs, Invoices, Packing Slips, etc.

Complete Order Status on VWR.com 

• Date change notices with a link to your order number and latest estimated date of 
arrival

• Advanced ship notices with a link to your tracking information and certificates

• Link to order status detail within the email – no log in required

Proactive Order Status Notifications

• In-Basket Alerts

In-Stock Alternatives for Backorders

WIMS Innovation
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Open Order Download
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Returns on the Web

• Easy, efficient return request from  Order 
Status Detail and Link in Notification Emails

• Integrated to SAP for manual process 
review where required and full automation 
wherever possible

• Visible history and credit details in same 
format as Order Status
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Cancel Lines on the Web

• Line cancellations from Order Status Detail

• Cancel button only appears if lines are eligible

• If Line has already shipped, then cancel button 
is not shown

• Customers select the open lines they wish to 
cancel and pick a reason for cancellation

• Note, only the open qty can be cancelled


